Release Notes
CareScope 6.0 /6.0SP 1 (page6 2-74)

6.0

l. Introduction

Welcome to Version 6.0 of the CareScope Application Suite. The following is an overview of items
added and modified in 6.0. For any assistance or clarification regarding this release of the software
contact the Help Desk at 1-877-642-4842.

ll. Notes to Program Administrators

1 Please review these release notes before administering the update and inform your
users about the changes. Failure to do so may cause issues or confusion due to the
nature of the changes.

1 All machines must be upgraded to Microsoft .net Framework 4.0 before
administering the update. You can download the update from the following
location:
http://www.microsoft.com/downloads/en/details.aspx?familyid=9cfb2d51 -

5ff4 -4491 -b0e5 -b386f32c0992&displaylang=en

9 Itis also recommended that you uninstall the previous version before
upgrading to the new version.

1 Please add the following new security items to the security groups that will use the
functionality. Note: This does not pertain to users who are Administrators.

0 Add security item Form: Client 1 Lookup Defaults Tab to all security groups
that are to have rights to access changing or deleting their client lookup defaults.

0 Add security item Form: Treatment T Lookup Defaults Tab to all security
groups that are to have rights to access changing or deleting their treatment
lookup defaults.

0 Add security item Form: Service 1 Lookup Defaults Tab to all security groups
that are to have rights to access changing or deleting their service lookup
defaults.

0 Add security item Form: Appointment 7 Lookup Defaults Tab to all security
groups that are to have rights to access changing or deleting their appointment
lookup defaults.

0 Add security item Form: Client Case Management T Lookup Defaults Tab
to all security groups that are to have rights to access changing or deleting their
case mamagement lookup defaults

0 Add security item Form: Client Assessment 1 Lookup Defaults Tab  to all
security groups that are to have rights to access changing or deleting their client
assessment lookup defaults

0 Add security item Form: Contact 1 Lookup Defaul ts Tab to all security
groups that are to have rights to access changing or deleting their contact lookup
defaults
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0 Add security items below for all security groups that are to have rights to access
new Client Image Lookup form
A Form: Client Images

T Look up Criteria Tab

Form: Client Images 1 Lookup Criteria Advance Tab

Form: Client Images i Lookup Criteria Other Tab

Form: Client Images i Lookup Criteria Additional Tab

Form: Client Images i Lookup Options Tab

Form: Client Images 1 Client Images Lookup

0 Add security item Form: System Setup 1 IP Address Tab to all security
groups that are to have rights to change which IP Addresses can have access to
CareScope. See details on this item in Use IP Address Filtering.
NOTE: More than likely this right should only be given to Admins and
they have this right automatically, so may not have to give it to any
other security groups.

> > > > >

0 Add security item Form: System Setup T Events Tab to all security groups
that are to have rights to creating, changing and deleting Events. See details on
this item in System Events.

0 Add security item Form: Message Center Alerts T Message Center Staff to
all security groups that are to have rights to access new Staff drop down field on
Alert screen. See details on this item in Alerts.

0 Add security items below for all security groups that are to have rights to access
the new forms to setup Program and Services Hierarchy. See Programs
Hierarchy for more information on this.

A Form: Program Service Lookup I Program Service Setup
A Form: Program Service i Lookup Criteria Tab

A Form: Program Service i Lookup Criteria Advance Tab

A Form: Program Service 1 Lookup Criteria Other  Tab

A Form: Program Service i Lookup Criteria Additional Tab
A Form: Program Service i Lookup Options Tab

A Form: Program Service i Top Panel

A Form: Program Service i General Tab

A Form: Program Service 1 Budget Tab

A Form: Program Service i Strategies Tab

A Form: Serv ice Detail Lookup i Service Detail Setup Lookup
A Form: Service Detail i Lookup Criteria Tab

A Form: Service Detail 1 Lookup Criteria Advance Tab

A Form: Service Detail i Lookup Criteria Other Tab

A Form: Service Detail i Lookup Criteria Additional Tab

A Form: Servi ce Detail i Lookup Options Tab

A Form: Service Detail i Top Panel

A Form: Service Detail i General Tab

A Form: Service Detail i Referral Status Tab

A Form: Service Detail i Referral Outcome
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0 Add security item Form: Eligibility Programs
security groups that are to have rights to access Asset Exclusion records.

0 Add security item Form: Eligibility Program
all security groups that are to have rights to access the Forms grid in Eligibility

Programs. See Eligibility Programs for more information on this tab.

0 Add security item Form: Facility

T Asset Exclusion

to all

i Eligibility Program Forms to

T Assessments Tab

to all security groups

that are to have rights to add assessments to Facilities.

0 Add security item Form: Facility
are to have rights to add contracts to Facilities.

0 Add security item Form: Staff

are to have rights to add assessments to Staff records.

T Contracts Tab to all security groups that

I Assessments Tab to all security groups that

0 Add security items below for all security groups that are to have rights to access

new Facility Assessment Lookup form
A Form:
Form:
Form:
Form:
Form:
Form:

0 Add security item Form: AdvancedReporting

> > > > >

Facility Assessment
Facility Assessment
Facility Assess ment
Facility Assessment
Facility Assessment

[
[
1
[
[
Facility Assessment i

" Facility Assessment Lookup
' Lookup Criteria Tab
" Lookup Criteria Advance Tab

' Lookup Criteria Other Tab

' Lookup Criteria Additional Tab
" Lookup Options Tab

i Advanced Reporti ng to all
security groups that are to have rights to access the Advanced Reporting

module. See Advanced Reporting section for more information on this. Note:
You must also purchase and have support activate it before us /

ing.

0 Report Security for new reports. See the Reports section for more information

on these reports.

> > > >

Report Criteria and Sort Listing:Report Criteria_SortListing

Client Program History:ClientProgramHistory100
Client Referral History Report:ServiceHistoryClientReferral200

Cl i

ent Listing

by

Cl

Facility:ClientListingByProgram_Facility100

ent

A

0s

Program
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1. Additions/Modifications
General

1 New: Record Security has been added. This is used to assign security per record. For
example if a client note record has Record Security = ' Case Management, then only the
users that belong to a security group that are allowed access to ‘Case Managementrecords
will see that client note in the client notes grid.

o ToUse:
A Setup aRecord Securityh 6 Record Securityodo tab of a
A In Example below a Record Security has been setup in Basic security group
for Case Management record security. This means that if any of the forms
bel ow have Record Security yuserdttease Mana:
belong to Basic group will have access to those records. NOTE.: This
excludes administrators. They still have access to all.

Client Notes

Client Images

Client Mental Notes

Client Dental Notes

Client Immunization Notes

Service and Service Notes

Treatments and Treatment Notes

Care Plans Care Plan AssessmentsCare Plan Notes Care Plan Treatments,

Care Plan Services

Assessments

Contacts

Staff Notes

Facility Notes

E I I R B |

—= == —a =

=
Lo} Security Groups - Change record
[B] Tab Pages

Grouy i

B Teems =
[ Reports

[ Query Builder

Record Security

Commands
Other Items

Record Security

Case Management 4152011 1:51FPM

) Record Security - Change

][ Change ][ Delete ]
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DTN . 0 .-

ote: Date Note Type

|l 041572011 - Mone Selected - pd W Done
Follow-Up Date  Follow-Up Assignee llow-Up
1221:McLain, Jannie -~ {:- None Selected - -
Fag 1D Card Name
- Mone Selected - > RPN - one Selected -
Rec surity
Case Management

-

-

T Er T T

0 Additional Notes about Record Security
A If Record Security = - None Selectedi in a record, then all users that have
rights to that form regardless of their record security will still be able to
access the record and view in grid.

A Users in security groups that dondt hav
notonly be abletonot access it, but they wondét s
corresponding grids, nor in their alerts screen nor in reports.

A When setting up record security in a se
want a specific security group to have access to a spedfic record security,
then just turn it off by uncheckingé Al | ow Accessdé checkbox.

A If site is using Client Ownership and Record Security then the following is
true.
T A user wil/l continue not to be abl e
have ownership to even if they have record security.
1 A user must have both ownership and correct record security to see
records.
A 'THI'S I'S REFLECTIVE I N ALL CANNED REPORT:
SEE A RECORD IN A GRID BECAUSE OF RECORD SECURITY, THEN
THEY WONO6T BE ABLRCANDEDSREFORTSIEITHER.
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19 NewAdded the ability to copy-cliekimgffroptaest e a c |
following grids.
o Client Lookup grid
o0 Household Lookup grid
o Service Lookup grid
o Treatment Lookup grid

Selection Criteria  Selection Criteria Advance  Selecti

Name D Hou

Test, Test1 Unlock Records
test20, test20 Merge Client Info.
test25, test2s Intake Template
Test30, Tests0 ( CDP}" Client ID ]
TaetBN Tactbin
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Client Lookup

1 New:Ad d éPrbgram Typebcriteriai n legt®reCr i t eri ad tab of the CI i
'm Client Lookup - Records Returned: 0 [ ][ =[]

Selection Criteria

Client ID _ HH ID - Primary Facility

Alternate ID Program

Medical Rec. # Program Type

Master Client Program Status

Last Mame - Program Start Date

First Mame Program End Date

Middle Mame Program Recertify

Social Security E B Last 4 digits search Program Reason

For Leaving

Intake l Data Merge
|§electic-n Criterial Selection Criteria Advance  Selection Criteria Other  Selection Criteria Additional Defaults Options

T WNew:Add dnduradce Typebc r i t eri a i n OSel ec tthe Glientl@okupt er i a C
form.

T Moved O6CIient Statusd cr it edftheClientdookuffeomect i on C
6Sel ection Criteriad tab

‘m. Client Lockup - Records Returned: 0 o=

Selection Critenia

Referral Reason Referral Source —

Home Phone B Home Ph, History
Cellular Phone B Cell Ph. History

Household Records

Household Relation

Employment Insurance ID

Hu:ur'r1ele5.5.5tart[]ate = Insurance Type

Selection Criteria  Selection Criteria Advance | Selection Criteria Other | Selection Criteria Additional Defaults Options

B Incomplete Record Only

1 New:Add dHdmedhonedbandd Addr ess 16 to the Client Lookup
go on to identify correct client.

Selection Criteria  Selection Criteria Advance  Selection Criteria Other  Selection Criteria Additional Defaults OQpticns

cord Head Of Household | Home Phone Address 1 Last Updated -

631-F77-7777 1269 Smith Ave. 5/192011 2:10:35PM
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1 New: Multiple Defaults Functionality. Added the ability to add multiple client lookup defaults
for each user. Previously, the user could have one default by selecting criteria and saving
default by bringing up quick menu with right ¢
they hit o6Defaultd button at t anaticalltbe scleaded.f aul t
The user can still do this the same way except now they can have multiple defaults. NOTE:
This functionality has also been added to Treatments, Services, Appointments,
Case Management, Client Assessment, Facility Assessment, and  Contact Lookup
screens.

On |l ookup select criteria desired for default,
Defaulté

Q Client Lockup - Records Returned: 0
Selection Criteria

Client ID HHID Primary Facility Tri Cities Health Clinic

Alternate ID Program Medicaid (MA)

Medical Rec, # Program Type

Master Client Program 5tatus

Last Mame - Program Start Date

First Name Program End Date

Middle Mame Program Recertify

Social Security E W Last4 digits search Program Reason -

For Leaving Intake I Data Merge
Save Default

Selection Criteria  Selection Criteria Advance| Selection Criteria Additicnal  Defaults Options
Clear Default
Load Default

The screen below is displayed, enter in a description. If this is to be current
d'_ef aul t when 6Defaulto buttonAsDefaulcl i cked t hen

Default Lookup - Insert

To view multiple defaults added or to delete or change which one is current

defaul t . go _t o new o6Defaultso6é tab on Client Lo
) Client Lookup - Records Returned: 0 o)==

Selection Criteria

Defaults
] Default Lookup Date Created | Last Updated
| Tri Cities Default 4/11/2011 2:37 PM 4/11/2011 2:37PM
United Hospital Default 4/11/2011 2:38 PM 4/11/2011 2:38 PM

Selection Criteria  Selection Criteria Advance  Selection Criteria Other  Selection Criteria Additional [ Defaults § Options
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Client

1 New: Added alternative date fields for some existing dates. This is used in case a user only
knows part of a date. For example: Birth Date field; if a user only knows the month and
day, then they would need to put that information in the Birth Date alternative field. These
alternative fields are only on the Date fields below. To Access this alternative date, you
have to be on the Date field and then hit Hot Key (Ctrl + D). NOTE: If you enter the
date like this fort hese dat e s, t hen they wonédét be on any c.

0 Client.BirthDate

Client.DeathDate (New Date added in this release)

Client_Veteran_MarriageHistory.DateMarried

Client_Veteran MarriageHistory.DateTerminated

Client_Veteran_MilitaryServiceHistory.Dat&ntered

Client_Veteran_MilitaryServiceHistory.ExitDate

11 Alternative: Birth Date o o

Details

Birth Date

0504/

(ol ol eolelNeo]

Birth Date

Exit Date

Entrance Date

1 New: Added functionality w hen inserting a Household Member from current Client Recad to
also copy the County field from the c urrent client to the new household member record.
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General

1 New: Added functionality in the Client Physicians I/C form to do a check when a physician is

selected if the selectedFphy®ici ah hasdaeStabt
happens, else the user gets the warning below. When St aff Status = O0Ful
provider is overbooked. NOTE: [ n order for a staff record

someone must manually change their status.

p Physician - Insert

5588:Tri Cities Health Clinic

McLain, Jannie , MD

o =

Bxit Date

Consert Date

efemal Date

| Status

I I ' _,-'I client is FULL. Select OK to override this warning and add the physician
[ to the client's record, or select cancel to return to the Physician Insert
I box and select a different physician or staff member.

% Warning: The physician or staff member you have selected for this

QkMnsert

General (2

| ok

J |

Cancel

1221:McLain, Jannie -

QK Cancel

1 New: Added the new fields below to the General(2) tab.

0 Place of Birth text box
o Date of Death

o0 Place of Death text box
0 Maiden Name text box

Demographics/Bligibility Information

School [0:- None Selected -+ |

Grade Lewvel [_ Mane Selected - v]

Medical Record #

Gender [Male -] viecprter (- None Selected - |
Race [Caucasian/Whie v Lterate (- None Selected - |
SR [Caucasian ~| Courty (- None Selected - |
Martal Status [ Viaried =] Mitary Status |- None Selected -~ |

Resident Status l. Mone Selected - v] Served Amed [- MNone Selected -

Forces
Client Status [J‘\di\re v] Disabled [— MNone Selected - "]
Language ’English v] Blind ’- MNone Selected - ']

Place of Bith
Date of Death A,

Place of Death

Maiden Name
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Household

1 WNew:Addedaread-onl y Household I D Suffix field. I n o
Household I D Suffixé must TClentahandwoddalso have®y st e m
run System Utility O6Assign Household I d Suffix

ID Suffix. This field works in conjunction with Household Relation. The H ead of Household

is assigned 00 and Spouse 01 and rest of the household members will have 02, 03, 04, 05

andsoforth. Note. We recommend i f wusing this tthat 0/
required field and when adding household members always do it with the

Household form or Household intake.

Income

T Updated the 6Calculate FPL %6 button, so that
household members FPL value is updated too.

1 New: Expense History grid. The system will automatically archive old expense information
along with who performed the update and when it was done. It is designed to only keep
track of changes not deletes.

Income

Expense Entry'\Monthly Present\Monthly Last Updated
[ Income ] e §55.00 £55.00 5/18/2011 2:07 PM
—
| Non-Cash Benefis |
T
[ ervom ]

[ Income Histany ]

Expense Histary
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Address/Phone
1 New: Added the new fields below to the Address/Phone tab.
o0 Within City Limits drop down
0 Residency Verifcation Source drop down
0 Work Extension
1 New:Addedbutt on O6Update Household Addresseso.
address has been updated and you want to make the same changes to each of their
household members. This includes the physicaland mailing addresses, home phone and

county fields.
= ]
Phrysical Address Numbers
Home Phone ..
e
0 w| [ | CeluiarPhone .
Lived at this address? 0 mantis Emergency Contact
Census Tract [‘mmbd‘ ,] Ememency Phone
| Map Dvections | | Copy Physical to Masing Address | W"”"“’"“’
Mailng Address
[l
Landioed
MName
Phone
o - |
[ Closest Relative
) Hama
Drections S
Fhone
ithin City Limts? -None Selected - |
Residency Vedfication Sourcs [ jone Salectad - | ( Update Housshold Addresses ]]
| Address/Phone Hastory | | Copy Contact Information to Guardian
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Assessments

1 New: Added Assessment Date to the top panel of the SF12 and to the SF-12 grid.
T New Added a 6Use Quick Intake Formbé checkbox to
When this is checked the assessment form that is brought up has all the questions on one
page so that the user can see a quick view of the assessment instead of having to page
through each item. This works with Insert and Change button. NOTE: The user can
Print the Client  Assessment and Display Assessment Summary from here too.

Use Quick Intake Form [ Insert H Change H Delete ]

Care Plan
T New: Adde dateaCompleteddf i el d to I nterventions grid for
Completed is checked the system automatically

Compl et edé6.

B o et — i

Tab Pages

: Description Flan Status Seguence Number
Interventions

ORISR !cric Heath N .

MNotes Plan Type (Filtter) Reason Goal Mot Met Start Date Target Date

Services == . = ~ .
ETViEE Specific Goal Assignes Sert Date (Goal Met Date

Meadical
Appointments Mental Health v | 1221:McLain, Janriz M — —

‘ommands Facility Record Security Follow-up

: Other Items 100:Portico Healthnet + M - MNone Selected - - [ ]

_I'lag:s
?Eﬂ Case Mgt.

Interventions

Intervention
Attend Counseling 15/11/2011
Medication Compliance
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Veterans

1  New: In Claim Information I/C form added an F3 button for Claimant field to lookup by
existing clients/household members in system. Once the client is selected the following
fields are automatically populated with selection.

Claimant

Addressl

Address2

City

0]
0]
0]
0 State
0]
0]
0]

(@)

Zip
Relationship

Spouse Social Security #(This is only populated if Relationship for selection equal
6Spouseb)

) Claim Information - Insert * ﬁ
e

Details
Claim Mumber Crganization

Claimart

Smith, Jane L

Address 1

1269 Smith Ave.

Address 2

State Jp

City

Relationship Spouse Social Security #

L el = I

Birth Date Manthhy Award Date Verfied

sy D vy
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Programs
1 Added a check to make sure the Program end date does not come before the Program start

date
1 Added functionality to force the user to enter in a Program End Date when the Program
Status = 0Cl osed©o.

1 Added the following drop down fields to the bottom of Programs grid to filter it.

o Program Name 1 If this field is selected then only the select program is displayed
on the grid.

o Type i If this field is selected then only the selected program type is displayed on
the grid.

1 Added the following calculated fields:

0 Months of Enrollment - Total number of months a client is enrolled in each
program that is filtered on grid. Num ber of days between Start Date and End Date
for applicable programs / 30 and round to the first decimal place(Unless if the Month
is for February then should be 28). NOTE: If program end date is not provided,
then End Date Is calculatedwith t oday s dat e.

0 Months of Services - Number of days between Service Entrance and Kit Date for
applicable services / 30 and round to the first decimal place(Unless if the Month is
for February then should be 28). Applicable services are services that have a Service
Entrance Date between the Client Program Dates of programs filtered in the grid.
NOTE: If E xit Date is Null or Service Value =0 , then service is not counted
1 f you want to use this functionality, we suggest you make the Exit Date in
Service form a requir  ed field.

Program Type Status Start End
| Project Access - Mone Selected - 1/1/2011 17{31/2011

Months of Months of
Program Mame Type Enrolment Services

Project Access Y] [- Mone Selected - = | 121 31
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Images
9 Updated the grid to display more fields.

1 Each image is displayed as a record in the grid now when added from Client Insert/Change
form even if 2 or more added to the same Image Group.
1 Adobe, Word and Excel documents can be savedhere.

Images

Group Description File Name Record Security | Note Created By | Date Created | Last updated

Frangipani Flowers.jpg - None Selected - eg MclLain, Jannie 4{15/2011 4/15/2011 3:59 PM
test Toco Toucan.jpg -Mone Selected - test2 McLain, Jannie 4/15/2011 4152011 4:00 FM
(et (Counge ] [_aots

1 Added a Thumbnails button at bottom of grid. When this is clicked on you can see a view
of each image.

T The user can also see Thumbnail i mages from th
clicking on Type and selecting Treatment or Service.

mlient Image Thumbnails -EEe 85X g5

0 Treatment Imageu'l"'humbhal s -
‘| Image Size Type | Image Size [Type |

Client

s; < Service

of% N
N 3 Wyt v Treatment
7y ‘7

r/'

1 The Client Image Insert/Change form has changed some.
o The Image has moved to the right.
0 Added Record Security drop down that works in conjunction with new Record
Security Functlonalltv

Form Image
Gre .u|: Description

Im age List
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Left Paneli Other Items - Adobe Forms
1 New.: Added functionality to Storing Signatures electronically and Printing of PDF
forms to allow for signing multiple documents at one time and printing multiple
documents at one time.
o JToUse
1. To use the stored signatures feature in CareScopeit first has to be
turned on. This can be done by going to system setup, select the
gl obal tab and then check the checkb

(= E =S

Q System Setup - Change record

E] Tab Pages P
Organization Name
[ Address v

Clobal
- c'h“.t . Organization Number Phone Number Fax Number
& Required Fields
e
PP
(& Default Ownershij
(& Default Programs
& Outlook Appt Setu
[ Connections
& Reporting Services [Re ]
[ Interfaces X
[ Module Activation Seftings
B IP Addresses [ Use Client Ownership by Facility Use Audit Trail Message Center - End Days for Messages
& Events Use Service Grant Cwnership in Referrals Use Data Caching 50
g Commands Use Appointment Email Notification Refresh Lookup Data Grids Default Message Center Days Ahead Aler
Other Items Use Referral Email Motification [T] Use Facility/Staff Ownership 0

Use Message Center - Messaging [7] Use Request Ownership Auto Account Logout - Minutes
Use Default Client Ownership [7] Use Flagging System 0
[7] Use Consent Date Validation-Default Client Ownership Use Message Center Email ~ Morthly Income Formula
Use Default User ID on Login Use Stored Signatures [Week]yx 52/12
Physician Type Advanced Security
| Last Updated [] Use Advanced Security
» Physician 0/28/2010 3:48 PM Password Duration - Days

180

Use Record Locking [T Use Appoirtment Ownership

Insert ][ Change ][ Delete

Sign In Message

2. Once this is enabled and you open the PDF selection form you will
notice the @isplay with Signaturedbutton is visible without checking
the Show only saved forms checkbox.

0 Adobe Ferms - Client [Arrow, Betty Bent]

FDF Goup Flter

- Mo Selecied -

e=mjren

Agresment And Release Form Agresment And F

Agresment And Release Form {Spanish) Ag'uﬂ'u:n!ﬁn:lk_
App. For Dependency And Indemnity (VA 21-534) _ pchcation For De =
Birth Certificate Regquest Form ) ) | Birith Cartificate B -

. Show only saved fomms
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3.As an example | etds say you have two

get signatures for. The first docume
todayodos date. The seavtondehastothgodsl d
witnessd signature.

4. Select the first form you wish to display and click Display with
Signature. Once the form is visible select import. Close the form and it
will save a copy of the form without the signature to the db.

5. After the form has saved you will then be prompted for the signatures
needed for this form. You will fill those in and then it saves a copy of
the signed form to the db. The document will not open back up after
the signature has been applied unless you go to show only saved
forms and select Display with Signature.

6. After you have filled in the first form you need to fill in the second
one. This form will get the clientads
witnessd signature. You s e BbBignatire,t hat
click Import, Close the form, select yes when asked to save then you
will see that you are only asked for
document. | f the second form only ne
todayodos date you wdaadfodanything. Thbsav e been
would have just been placed on the form and saved.

7. The signatures will be saved in memory until the PDF selection form is
closed. Once that is closed all signatures are gone and cannot be used
again. You will have to re-enter any signatures needed at this point.

8. To print these forms without the extra step of opening the saved forms
back up once the signature has been collected you can select the print
checkbox in the selection grid before clicking the display button and
when the form with the signatures have been saved it will then print a
copy of the signed document to the default printer.

!} Adobe Forms - Client [Arrow, Betty Bent] [= | =&

PDF Group Filter

- Mone Selected - -

Description Report Name Long Descripti =

[» | Agreement And Release Form W ncHsoo1 Agreement And R}
Agreement And Release Form (Spanish) 1 I [NCHS00 1sp Agreement And R
App. For Dependency And Indemnity (VA 21-534) [ |21-534 Application For De 2
App. For Dependency And Indemnity (VA 21-535) [] |21-535 Application for De
App. For Service-Disabled Vets Ins (29-4364) 1 l29-4354 Apolication For Se
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o

9.

If you decide not to print at that time and want to print later. You can
use the batch printing method by selecting the show only saved forms
checkbox. Select each item you wish to print then click print selected.

It will first
the non-signed document.

ook

for a

signed

docu

.!5' Adobe Forms - Client [Arrow, Betty Bent]

PDF Group Fiter

- None Selected - v

Description
Agreement And Release Form

-
=]
S

-

Report Name
MCHS001

=B s

Long Description
Agreement And Reled

Autharize Information Disclosure {Form DMA-5028)

dma-5028

Autharization to Discl

Birth Certificate Request Form

BirthCertRequest

Birth Certificate Reqy

Cancellation Of Patient Authorization
Cancellation Of Patient Authorization (Spanish)
Carolina Access Enrollment Form

EEEEE

<]

PATIENT _Auth_Cancel_English
PATIENT_Auth_Cancel_Spanish
H5-135

Cancellation Of Patiel
Cancellation Of Patie

Carolina Access Enrol

Child Support Data {(Form HS-1496)

H5-1436

Wake County Child 5

Medicaid Application For Adults

dma-5000-a

Medicaid Application A

Medicaid Application For Children

dma-5083-a

Medicaid Application A

Medicaid Recovery Notice (Form DMA-5051)

DMA-5051

Medicaid Recovery N

Patient Authorization Explanation

PATIENT_Auth_English

Patient Authorization

Patient Authorization Explanation (Spanish)

PATIENT _Auth_Spanish

Patient Authorization

Purchase Of Medical Care Services

NC3014

Purchase Of Medical |

Request For Information {dma-5097)

dma-5097-a

Request For Infarmay

Request For Information {dma-5097sp Spanish)

dma-5097sp-ia

Request For Infarmay

REX Financial Screening

REX _Financial_Screening_Faorm

REX Finandal Screeni

Section 1011 Payment Determ. (Section 1011)

Section1011

Section 1011 Provide

SOCIAL HISTORY SUMMARY (NC5009)

MC5009

SOCIAL HISTORY SUI

Sodial Security Mumber Notice (Farm DMA-500 1sp)

dmia-5001sp

Motice on the Use of

Victim Compensation Application

15

MCevca

Victim Compensation

Show only saved forms

P Soeced | Dspay v Sorsr

I

Legality Note:

1 Please check with your legal counsel onthe rules associated with
electronic signatures before using an electronic stored signature for

multiple documents. NOT E :

You

can only

signature for the current session of forms currently displaying

for client

use t he
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Treatment Lookup

New: Multiple Defaults Functionality. Added the ability to add multiple treatment lookup

defaults for each user. Previously, the user could have one default by selecting criteria and
saving default by bringing up quick menu with
when they hit o6Defaultdéd button at top, the defas
selected. The user can still do this the same way except now they can have multiple

defaults. See Client Lookup Multiple Defaults for more details.

Services Lookup

1T NewAdded OReferr al OQutcomed to the Service Hi sf
1 New: Multiple Defaults Functionality. Added the ability to add multiple service lookup
defaults for each user. Previously, the user could have one default by selecting criteria and
saving default by bringing up quick menu with
when they hit o6Defaulté button at top, the def
selected. The user can still do this the same way except now they can have multiple

defaults. See Client Lookup Multiple Defaults for more details.

1 New: Added functionality to save the history of changes to Service History records. To turn
thison goto System Setupi Cl i ent tab and check the 6Save Se
checkbox. Then to search on the history records for Service History, go to Service Lookup
and check the 6Service Historyé checkbox and t

click odYbdbuoclkhwmpal so see a | i st ClertRdfehrat Historyc hang
Reportd .
ﬁ Service Lockup - Records Returned: 0 E@

Selection Criteria

Service ID Primary Provider

Service Program Insurance

Referral From Gender

Referral To Case Manager

Referral Reason Assignee

Referral Status

Referral

Eligibility Search History

User Defined

Selection Criteria | Selection Criteria Advance | Selection Criteria Other  Selection Criteria Additicnal  Defaults Options
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Services

T Added functional ity datewbektahibedtoBatheaiger cancovetwritg h | i g h
it or delete it. This is useful for this date since dexit Datedis automatically populated with
Entrance Date when Service Category = O6Referra
date they can easily overwrite it.

i Service tab

o New: Added new functionality to create a programs hierarchy to be used in Service
form.
A The hierarchy is as follows:
1 Programs
o Services
A Reason
A Status
A Outcome
A The O6Progr ambo filters she listiolschoxes foeServiee dype.
Then the 6Servi ce Cfilieyspghe bstof dnaces for Reasere | e ct e «
Status and Outcome.
) Service - Change record =R ==
(3] 1ab Pages el 12211063 5 Referal/Spot

Service

@ Medicines Client ID 22381221 3 LR (RN - None Selected -
& Household Membe

[ Images
(& User Defined e el 1221:McLain, Jannie , MD equency./Duratio - Mone Selected -

- salthEas - None Selected -
Commands :
% Other Items o curity - None Selected -

Flags i e o B Achive H

Service

Jones, Jim S 15

Service

Service/
Group Entrance Date i Application Date  Effective Date

/S i/ _f

Refemal From
[zzSBB:Test HealthEast Woodbury Clinic
Referal To

[0 None Selected -

Follow-up
Assigned To Assigned Date Follow-up Date

[0 None Selected -, A A

Refemal/Service Detail
Reason Status Outcome
[Need help applying for Medicz ~ | (~None Selected - ~] [-None Selected -

Eligibilty Program - Mone Selected -
Gathering documents needed to fill Medicare application.

Completed
Calculated Medicine Cost  $0.00  Working on filing out application

Reimbursement -
Calculated Total Cost £15.00
Total Charge i}

| 0= None Selected -,

Previous Tab

A ToUse:
1 Setup a program to only be associated with services that pertain to
desired program. Todot hi s o pRrogram $ewice&Getupd
Lookup form from Maintenance module and click on Insert.
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- Change record = EoRE==

Q Program Service Setup

Tab Pages
Services .
M Budget Program Project Access

: -
) fi Strategies St =N None Selected =

Commands
Other Items Division - None Selected -
Administrator 0: -MNone Selected - -

Services

| Last Updated
T tion 4/22):
Advice & Education 4/22/2011 2:16 PM

1 Select desired program, and then insert services that pertain to desired
program.

1 Next, setup each of those services to only be associated with Reason, Status
and Outcome values that pertain to the service. To do this open new
6Service Det ai |l aBdeclickignookum thdn sgbect Seovicem
desired.

] 0 Then add associated Referral Reasos.
11, Servies Detail Setup - Changs recard
[B] Tab Pages

@ Referral Reason
B Reteratsans  Sovce T [ I

- Referral Cruicome

= Commands
" Other liema

MNeed help sppiving for Medoare
Meed help filing out a job application

o0 Then add associated Referral Statuses.

1T Service Detail Setup - Change record
E Tak Pagea
B Feferral Reason
[E] Referral Stuas
B Referral Ouicome
Commands

Other liema

Referral Status Last Updated
Completed 42272011 231
Gathering deduments needed to il Medcane applcation. A0 3PN
M Prigradd 4222011 =32
Wodang on fling cut spplcsbion H222011 EI1LPM

0 -Then add Referral Outcomes.

15 Service Detail Setup - Change record
Eﬂ_ Tak Pages
B Referral Reason
eferral Status
Eeferral Outeome
“emmasds
[3| Orther Iiems

A2 232 PM
[4rzzrz001 2:35PM
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A Notes on Programs and Service Hierarchy:
9 If no associations are added for hierarchy between a program and
services, then CareScope will continue to list all the choices for
Service, Reason, Status and Outcome dropdowns in the Service Form.

1 If a Service Type is selected that has associations to Reasons,
Statuses and Outcomes, then only those values will be listed when
the Service Type is selected in a service even if the Program that is
selected is not associated with the selected service.

1 New: Added a new Reimbursements field to Service form below to record reimbursements.
The 6Calcul ated Tot al Costd6 field has changed
Calculated Total Cost = Calculated Medicine Cost + Service Value -
Reimbursement

Q Service - Change record E@

E]":"Efs Senvice History 1D [ Service Category [ e
Service
& Medicines Cliert 1D 3 ime (TSN - None Selected -
(& Household Membe ~ -

(S Images
& User Defined C orke 0:- None Selected -, = atio - None Selected -

& Notes Facility 0:- None Selected - - None Selected -
Commands
% Other Items Program - Mone Selected - Lty - None Selected -

Flags Service Type Advice & Education Archive [H

Service

Service

Service,
Group Entrance Date i Application Date  Effective Date

S S i

Refemal From

[0:- None Selected -

Refemal To

[0:- None Selected - -

Follow-up
Assigned To Aszsigned Date Follow-up Date

[0 None Selected -, A R

Refemal/Service Detail
Reason Status Outcome

[- None Selected - ~| |- None Selected - +] |- None Selected -
Eligibility Program

Calculated Medicine Cost  50.00 Vierfied By - Staff Verfied Date

Reimbursement £50.00 [D:- None Selocied - v] D,
Calculated Total Cost £25.00
Total Charge 0
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1 New: ReadOnly value added beside of Program to track for budgeting. It is automatically
calculated using formula (Remaining Budgeti Service Value). See next item for more
information on budget tracking in service form. Note: This field is only displayed when
an Entrance Date is entered and focused put on another field.

1 New: Budget tracking functionality for program added to Service form. When a user
creates a service and selects a programand service type on save the system checks against
the budgeted amount to make sure the Service does not exceed the budgeted amount for
the program by calculating the Remaining budget i Service Valugnew field beside of
program). It should not equal less than O. If it does the user will get the message below .

-
Q Service - Insert @ new record

[B] Tab Pages
Service
S Madicines ) Sl - None Selected -
S Household Membe
i Images
& User Defined el 1221:McLain, Jannie BqUe I - None Selected -

i Notes Y 100:Portico Healthnet - None Selected -
Commands

Other Items Project Access i ity - None Selected -
Flags

Service

Ongoing

Test, Test | e 100.00

Transportation

- "-.I User Message:

"W The program you have selected has reached the budgeted
amount.Please select another program or click the cancel button on the
Service Record to continue.

Routine:
Save_DataRow

Additional Information:
Reduce the Service Value,

To Use:
In order for this Over Budget functionality to work the following must happen.

1. Setup budget amount in Maintenance i Program Service Setup form for the
program that you want to setup a budget on. See Program Service Setup
form for more information .

2. The Service Type that is selected has to be one of the services assigned to
program in Program Service Setup form.

3. An Entrance Date must be entered in service record or else over budget will
be ignored since the Entrance Date must be between the budget date range
that is setup in the program budget record. NOTE. We recommend that
If you want to use this Over Budget functionality, that you make the
Entrance Date on Service form a required field.

1 WNew: Added Verified By and Verified Date fields at the bottom of the Service form in
Service tab. This is to be used to enter in who verified the service record and when.

Calculated Medicing Cost  $0.00

Werified By - Staff Werified Date
Reimbursemert $0.00 [0:- None Selected - D
Calculated Total Cost $100.00
Total Charge 1]
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Alerts

1 WNew: Added Staff drop down to the bottom of the Alert screen. This allows you to choose a
staff member to see just their alerts. It defaults tot he current user.
 New: Added clientés primary facility to the Al ertos

% Client Appointment Follow-Up Alert - Days Ahead: 30 == =S

Client ID Client Name Home Phone Cell Phone Follow-Up Primary Facility Completed Last Updated 2 Clients

& Appointment Follow-Ups

& AssessmentFollow-Ups
& Care Plan Follow-Ups
¥8 CaseWorker Follow-Ups
@ Immunization Follov-Ups
|2} Insurance Follow-Ups
@ Medicines Follow-Ups
&) NoteFollow-Ups

¥ PhysicianFollow-Ups
BF Programs Follow-Ups
S Recertifications

& SF12 Follow-Ups

Message Center

I New: Added functionality so once a message is opened:; the color of the message is changed to
black on the Quick View Message Center.

Description

Application Update
|3 Refreshed: 2/8/2011 2:15:03 PM

:ﬂ:Currerrt version installed.

Managed Clients
[EJ Refreshed: 2/8/2011 2:15:03 FM

@ Mo managed clients exist.
Alerts
[EJ Refreshed: 2/8/2011 2:15:03 FM

' Client Recertification's Alert T(L)D{1)
Messages
[EJ Refreshed: 2/8/2011 2:15:03 FM
E_:Add NEw Message

@ test - 2/8/2011 2:14:53D
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Reports

1 Made the following changes to the User Access report.
0 Adde&dmpaterNamed as search criteria.

o Added O6External I P Addressd as search c
o Added o6l nternal I P Addressd as search c
o Added 6Computer Namebd6 to the body of th
0 Added edmbxal | P Addressdé6 to the body of t
o Added o6l nternal I P Addressd to the body

Note: The values for these fields will only show up for User Access
records that are created after you update to 6.0.

1 Added 'Staff Primary Facility' as a selection criteria to filter by to Physician
Commitment Specialty  Report.
1 Added Time Spent (Minutes) Total for each group and also in grand total on last
page to following reports.
0 Services Summary by County/Facility
0 Services Summary by County/Case Worker
1 Made the following changes to the Client Appointment  report.
0 Added the total # of appointments for each client .
0 Atthe end of the report, added the grand total number of appointments.
o Atthe end of the report, added the distinct number of clients that had
appointments
1 Added Group text box to Client Service Referral Form report.
1 Inthe reports below replaced Ethnicity with Race.
o0 Service Listing with Screened, Applied and Enrolled Totals
A In body of report
A Search Criteria
A Sort Criteria
0 Household Face Sheet
A In body of report
! Made the following changes to Service Listing with Screened, Applied and
Enrolled Totals
o0 Added Language to report.
Switched the location of HH Relation and Race.
Switched the location of Gender and Birth Date.
Switched the location of Effective Date and FPL.
Switched the location of Referral To Facility and Referral Reason
Moved Referral Outcome to the top level to the right of Referral Status.
Add functionality to Show/Hide 2nd Detail Line.
A Defaults to Show
A When the user clicks on + to collapse the 2" detail line is hidden.
0 NOTE: The changes here will put the main fields on detail line 1 so
can easily be exported to Excel. However even ifthe 2 ™ detail line
Is hidden is still is displayed in Excel, but there is a trick to get rid of
2" line in Excel. Put formula = Mod(Row(A1),2), then copy to all
rows then filter out just ones that warnt.

O OO O0OO0Oo
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]

us -

T —
fe| =mop(row(a),2) |

A

B C D [E|] F |G H K L M | N 0 B Q |R S u A

Service Listing with Totals

2

3 Thursday, February 17, 2011 08:06:14 AM

4

5 Show Hide 2nd detail line

6 Client Name 1D - HHID -~ Race ~  Birth Dat¢ ~ County Effective Date ~ App Date |~ Entrance Dat¢ ~ Ref. Reason ~ Referral Stati ~ Ref. Outcome I v.l

7 Case Worker #in HH  HH Relation Gender Zip Code Program FPL Exit Date Ref. To Facility 0

8  Abbey, Alyssa (28171012) 12401110 - None Selected -  11/01/1935 - None Selected - 02/09/2011 - None Selected - - MNone Selected - - None Selected 1
McLain, Jannie (1012) 2 - None Selected - - None AH100 kil - None Selected -

9 elected - !

10 Abbey, Alyssa (24171012) 12401110 - None Selected -  11/01/1995 - None Selected - 02/09/2011 - None Selected - - None Selected - - None Selected 1

11 |McLain, Jannie (1012) 2 - None Selected - - None AH100 kil - None Selected - 0

12 Abbey, Alyssa (24171012) 12401110 - None Selected - 11/01/1995 - None Selected - 02112011 - None Selected - - MNone Selected - - None Selected 1

13 |McLain, Jannie (1012) 2 - None Selected - - None FHN k| - None Selected - 0

14 Abbey, Alyssa (24171012) 12401110 - None Selected - 11/01/1935 - None Selected - 02/08/2011 Case Management - None Selected - - Mone Selected 1

15 |McLain, Jannie (1012) 2 - None Selected - - None FHN kil - None Selected - 0

T

= =4

0 Sorts:
A Service Entrance Date
A Service Exit Date
A Race
A Household Relation

Added 'Household Relation' as Search Criteria toProgram Reminder Label repor t
Reformatted the following reports by changing margins, font size and change to

Portrait orientation.

= =4

o Client Appointments

0 Appointments by Provider

o Providers Commitments and Appointments

o Physician Commitments by Specialties i Only changed font size.

Added6 Dat e Comp | @ate®ldmdReford .t h e
Made the following changes to the Client Program and Case Workers Report

o Search Criteria:
A Program Type
A Program Status
o Body
A Program Type
A Program Status

1 Added functionality to collapse each section of Client Detail Report and for All at
one time.

o To collapse all you have to changei s Expand /&ollapseA L kafue at the
top and click the view report button.

ol Client Detail - Report =@ = |
Expand / Collapse All @ True ) False ] L e
=8 1 of 1 2 |3 E - | w0% - Find | Next
Client Detail
Friday, April 22, 2011 3:13:12 PM
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1 New. Report Criteria and Sort Listing report. This report lists out all the report
criterifkandsort s for each report. |l t i s accessecrl
Report Desktop. NOTE: Very useful when trying to find out what all reports
has a certain criteria.

0 Search Criteria:
A Criteria Description
A Date Criteria
A Sort ltems
o0 Sorts
A Category
A Report Name
o Example of Screenshot

Report Criteria and Sort Listing

Friday, Apnl 15,2011 0:52:40 AM

Client Client Assessments
Criteria: Date Criteria: Sorts:
Client ID Entrance Date Assessment Created

Date
Assessment Name Birthdate Question Order
Question Assessment Created Client Name
Answer Assessment Last Assessment Name
Updated

Client Client Care Plan
Criteria: Date Criteria: Sorts:
Assignee Goal Met Date Assignee Name
Client ID Follow-Up Date Client Name
Facility Plan Start Date
Goal Type Sent Date
Plan Status Target Date
Specific Goal Program Start Date
Program Program End Date

Incomplete Client Record
Show Only Household Records

Intervention

August5, 2011 Page28



1 New: Client Referral History  report. This is a history report of service record
changes. NOTE.: [ n order to record history chang
Service HIistory Changeso must beElientth é.c ked |

o Search Criteria:

A Client ID

Case Worker ID

Assigned to ID

Referral From Facility

Referral To Facility

Referral Reason

Referral Status

Referral Outcome

Program

Eligibility Program

Service Type

Service Category

Archived

Assignment Date

Service Entrance Dde

Service Exit Date

Application Date

Effective Date

DD DD Dy DD D D D> D

o
n
o
=
n

Client Name

Referral From Facility
Referral To Facility
Referral Reason
Program

Assignment Date

> > > > >
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1 WNew: Client Program History  report. This is a history report of client program record
changes. NOTE. In order to create this report a Client_ProgramHistory table was
created. Itis a mirror image of Client_Program table. A new record will be
saved to this table every time there is a new Client_Program record or change to
Client_Program Record.

0 Search Criteria:

A Client ID

Client Program

Program Type

Program Status

Facility ID

Reason For Leaving

Record Updated By

Program Start Date

Program End Date

Program Recertify Date

Program Last Update Date

D> D> D> D> D

o
n
o
=
n

Client Name

Program

Status

Staff (Record Updated BY)

> >

1 New: Client Listing by Client's Program Facility report. This report is just like 'Client
Listing by Programs with Demographic Information’ but instead of grouping by program, it
is grouped by the program Facility.

o Search Criteria:

A Program Name

Program Status

Program Facility ID

Program Type

Reason for Leaving

Household Relation

Language Spoken

Race

Ethnicity

Grant Area

Verified By

Program Start Date

Program End Date

Program Recertify Date

b A S S PP PP

o
n
o
=
[

Verified By
Household ID
Client Name
Program Facility
Program Start Date

> >y > D>
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Images

1 New: Added new Client Images Lookup form under Client module to lookup client images.
The user can lookup an image by the same criteria that is on the Client Lookup i Selection
Criteria tab and by the selection criteria fields b e | o w

0 Group Description

File Name

Record Security

Created Date Range

Last Updated Date Range
Created By

Image Type

O OO0 O0OO0Oo

n

t he

6Sel ecti

Q Client Image Lookup - Records Returned: 0
Selection Criteria

Client ID HHID

Birth Date

Primary Facility

Alternate ID Client Status

Medical Rec. # Program

Program Status

- Program Start Date

Program End Date

First Name

Middle Name Program Recertify

Social Security

= B Last 4 digits search

Program R
For Leaving
Selection Criteria Other

Selection Criteria  Selection Criteria Advance

-

Intake I Data Merge

Selection Criteria Additional Defaults Options

(= E =S

ID Client Name Image Type Group Description

August5, 2011
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New: Dashboard

1 A Dashboard is a graphical user interface that displays information in a for mat that is easy to
read and interpret. Like a car's dashboard, a software dashboard providesdecision makers with
the input necessary to "drive" the business. In CareScope the dashboard will be represented in
charts to meet the specific needs of each user.

NOTE: This feature must be purchased and activated. Please contact support for
more information.

4 Dashboard

30000

NumberofClients by Gender

Number of Clients by Program

- GANC
Medicaid (MA)
. MNCare
25000
20000
n
5
=
S 15000
z
£
2
10000
5000
#2
0
-None Selected - Female Male
Gender
Numberof Clients by Service and YearEntered In NumberofClients by Program and Status
10000 - Year - 2008 8 . Open
Year - 2008 Closed
- Year - 2010
8000
6
£ o0 z
o =)
] [} 4
Z 5 4
2 z
S 000 H 3
E H
2
2
2000
0 0+
Referral Screening Sereening Renewal GAMC Medicaid (MA) MNCare
Service Frogram

1. Contact Support to purchase and activate.
2. Give each user appropriate security rights to use and/or setup.
3. Setup summary queries in query builder to be used with charts.

@ Query Builder - Change record

~ Name Mumber of Clierts by Service and Year Ertered In

3| Commands
Other Items

Description

General

Output Table
[ o | ~| |

i

| | RowIndex
[%
<[

SELECT
DATEPART(Year, Service_History EntranceDate) AS [Year],
Code_Service Description as [Service],
Count(”) as [Count]
ROM

Service_History
INNER JOIN Code_Service on Service_History. Service TypeUlink = Code_Service. Ulink
INMER JOIN Client on Service_History Cliert Ulink = Client. Ulink
WHERE
Service_History EntranceDate between '01/01/2008' and "12/31/2010°
GROUP BY
DATEPART(Year, Service_History.Entrance Date),
Code_Service Description
ORDER BY
Code_Service Description
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4. Setup Charts
A Go To Systemi Charts Setupi Insert
1 Enter in Chart Name and Description
1 Selecta Type

o Bar

o Column
o0 Line

o Pie

1 Select a Query. This dropdown list all the queries in Query Builder.
Select desired one. NOTE: Must be a summary query.
) Chart - Change record = e |

E] Tab Pages

General Chart Name Mumber of Clients by Service and Year Entered In

& Layout
[ Formatting

Commands
Other Items

General

Dy

Type
[Cnlumn - ]

Query
[Number of Clients by Service and Year Entered In v]

A Click the O6Next Tabé button or Layout

1 The Available Fields will be on the left.
0 Select the one you want to be X-Axis then click on green arrow.
0 Select the one you want to be Y-Axis then click on green arrow.
o Ifwant Multi 7 Series (art, then check checkbox and select field

for Series and then click on green arrow for Group By(series).
1  When finished selecting field setup, click on Preview to view chart.
€4 Chart - Change record [=nEoE| )|

E] Tab Pages

& Ceneral Chart Name MNumber of Clients by Service and Year Entered In
Layout

8 Formatting

Commands
Other Items

Awvazilable Felds Setup

Muiti-Series Chart
Service

|Cnunt | Keods (Category)
Service

Y-Awis (Values)
Count

Group By (Series)

Year

Commands
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A

Click the O6Next Tabodé button or For matti

9 Enterin a Title for Graph
1 Setup Legend settings

1 Setup X-Axis settings

1 Setup Y-Axis settings

ﬁ Chart - Change record

Tab Pages

[ Ceneral Chart Mame Mumber of Clients by Service and Year Entered In
[E Layout

Formatting
Commands
Oiher ltems

Fomatting

Graph
Title
Mumber of Clients by Service and Year Entered In

Legend
Title

Show Legend [ Display at Bottom

X - Pz Commands
Title
S

Show Labels

Y - s
Title
Mumber of Clients

Show Labels
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5. Setup each Staffé Bashboard Settings.
A Go to Maintenancei Staff form i Dashboard tab

I Add the charts to be seen for current staff.

1 Move them in the order desired on dashboard by using up and down
green arrows.

9 If the current staff is to see their dashboard as soon as they log into
CareScope then check 6SHmtwwthedradib oar d o
uncheck and they can access it by selecting Client menui Dashboard
Icon.

Dashboard Setup
[ Notes
Commands Diashboard Setup
% Other Items Charts to show on dashboard

SE;E'S . Available Fields Selected Felds
Sta

Mumber of Clients by Gender

Mumber of Clients by Program

Mumber of Clients by Service and Year Entered In
Mumber of Clients by Program and Status

Remove

G5

Show Dashboard on Login

6. Toopencurrent wuser 06s das hbioB@ashdoardI€on oreetupto me n u
automatically show on Login as described in previous step.

Client

8 Clients
[} Treatments
@ Services
H Alers

-y Message
= Center

¢ Reports
:j Images
@® Dashboard
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Appointment Lookup

1 New: Added the following fields to the Appointment Lookup selection criteria on the
Advanced Tab.

0 Client Progam i Only used to lookup appointments.

0 Scheduled Byi Only used to lookup appointments.

o Facility Groupi Used to lookup appointments and to schedule any kind of open
appointment. Note: This is not directly linked to each appointment, but to
the appointme nts that have staff with assigned facilities that belong to
selected Facility Group.

1 New: Multiple Defaults Functionality. Added the ability to add multiple appointment lookup
defaults for each user. Previously, the user could have one default by selecting criteria and
saving default by bringing up quick menu with
when they hit o6Defaulté button at top, the def
selected. The user can still do this the same way except now they can have multiple
defaults. See Client Lookup Multiple Defaults for more details.

Quick Eligibility

1 New: To use the new Asset Exclusion functionality when determining eligibility from Quick
Eligibility, make suret o check 6éUse Detailed I ncome and Asse
asset and the ones that should be excluded will be. For more information on setting up Asset
Exclusions see 6Asset Exclusionsdéd on next page.

Programs - Mone Selected - b Client 1D

Use Detail Criteria Use Detailed Income and Assets

Assets

Amount

P
i
o

R
4

- None Selected - A
- None Selected - A
- None Selected - A
- None Selected - A
- None Selected - A
- None Selected - A
- None Selected - A
- None Selected - A
- None Selected -

[
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Eligibility Programs

1 New: Program Satus drop down field added in top panel of Eligibility Programs 1/C form. This
is used so that you can make the eligibility program active or inactive. If active then will be
listed in Eligibility Program dropdown when determining eligibility for a clie nt and used in
eligibility check when determining eligibility ¢
Eligibility Program dropdown when determining el
eligibility check when determining eligibility on all programs.

‘Q Programs - Change record

E] Tab Pages Name of Pro — :
Criteria Wi P Medicaid (MA)]

lo B =)

& User Defined Description

& Income

& Contact ~

B Facilities Pogem Sats | R
& Eligible Clients
& Key Words

& Forms

B Use Spend-Down

1T New 6 Asset Exclusionsé button in Income tab. Thi
the ability to exclude individual assets from the eligibility check. See previous page for how to
use in Quick Eligibility.

Q Programs - Change record [F=R|E=E|

E] e Mame of Program Medicaid (MA)
@ Criteria - sdea

M User Defined Description

Income

[ Contact Pro Stat
B Facilities rgem Saus | R
W Eligible Clients B Use Spend-Down

[ Key Words

M Forms

Commands
Other Items Income

Excluded Assets | Last Updated

FPL 5/19/2011 2:46 PM

House 5/15/2011 2:46 PM
Asset Exclusions

1 New: Form tab in Eligibility programs. This is used to associate a list of documents with an
eligibility program. You can also click on the form location to open that folder.

Form Name Form Location Last Updated

FPL Chart.docx CH\PPL 5/18/2011 1:51FPM
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Case Management Lookup

1 New: Multiple Defaults Functionality. Added the ability to add multiple case management
lookup defaults for each user. Previously, the user could have one default by selecting
criteria and saving default by bringing u
Defaul t 6. Then wh e on atttdp,ehe defailttcritedieDvaldeswolld 6 b
automatically be selected. The user can still do this the same way except now they can
have multiple defaults. See Client Lookup Multiple Defaults for more details.

P qul
ut t

Assessment Lookup

1 New: Multiple Defaults Functionality. Added the ability to add multiple assessmentlookup
defaults for each user. Previously, the user could have one default by selecting criteria and
saving default by bringing up quick menu with right click and selecting 6 Save Def aul t
when they hit oO6Defaultd button at top, the def
selected. The user can still do this the same way except now they can have multiple

defaults. See Client Lookup Mutiple Defaults for more details.

Assessment

1 New: Added new Groups field, so that different kinds of assessments can be created for
only their corresponding form.
O Clients
O Contacts
0 Facility
0 Staff
1) Assessment - Insert a new record [=|[E]E

E] Tab Pages -~
Details Code m
Commands Name Staff Assessment
Other Items

Description

Group

Program - None Selected -

Frequency

1 New: Added new Frequency field This is how often t he assessment needs to be ran.
Examples would be: Daily, Weekly, Monthly, B-Monthly, Quarterly, Yearly

1 New: Added new functionality when a Question Order is changed so that all subsequent
guestion orders are changed automatically so that all question orders are in the correct

order.
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‘Q Assessment - Change record

E] Tab Pages _—
Details s

Commands Name Family Health Assessment
Other Items

[BEE TN Family Health Assessment

Group Clients

Program
FEN T - None Selected - i u

Guestions

| Order | Control Type

FHA Date Admin
Location of Visit: Admin ComboBox
Comments/Other Issues: Admin TextBox
How many days of employment/school have yo... |Medical Usage Income Emplayment TextBox

Have you ever had to cut back on food or utiliti... |Medical Usage/Income/Employment ComboBox

1 New: Added a target value range to the Answers Setup for text boxes(number fields and
date ranges). This is so a different summary response and score can be added for each
range of answers instead of individual answers. NOTE: The wuser wondt not .
difference in the actual assessment, but will in the Assessment Summary.

— S e == N

Q Assessment Question - Insert a new record

E] o ?'g'“ Question Text
W General

Answers

Commands
Other Items

How long has it been since you have been to the doctor?

| Last updated

0-30 5/18/2011 oM
31-60 5/18/2011 3:08 PM
&1-90 5/18/2011 3:09 PM

Summary Score

1) Assessment Answer - Insert

Acti <ip To Question”
- None Selected -
Summary Response
Summary Score

Summary - Link to Care Plan Goal

- None Selected - -

Cogne § ¢ [ cores )
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New : Facility Assessment Lookup

1 New: Added Facility Assessment Lookup form to be used to search Facility Assessments by
programs, services and contracts and other criteria as shown in screenshot below. This form
works the same way as the Client Assessment Lookup. The user can search by assessment

criteria too by clicking on O0AssessmentThiCriteri e
lookup form also uses the multiple defaults functionality. See Multiple Defaults for more details.
1 Case Management
ﬁ:ieagement 'Q Facility Assessment Lookup - Records Returned: 0 E@
i Care Plan Selection Critenia

& Assessment

Setup Facility ID Facility Type
A4 ﬁi:z;ment Facility Mame Facility Status
. Facility Division

=| Assessment
Lookup

Strategic Area

Strategies

: i - s Contract
Follow Up Date S - N

Assessment Criteria

Selection Criteria  Selection Criteria Advance  Selection Criteria Other  Selection Criteria Additional  Defaults Options

Facility Name D Assessment Name Created Follow Up | Facility Type

Contact Lookup

1 New: Added Defaults Functionality to Contacts Lookup. The user can add a default
selecting criteria and saving default by bringing up quick menu with right click and selecting

6Save Defaulté. Then when they hit O6Daef aul t o

automatically selected. The user can save multiple defaults. See Client LookupMultiple
Defaults for more details.

T NewAdded 6RecordsCeseateld Bydbteria in 6Selecti ol
T NewAdded O6Recor threultsggadt ed By 6
1 WNew:Ad d eédcialGecuritypa s search criteria .in 6Selection
€5 Contact Lookup Sl s
selection Criteria q

Last Mame Category

First Name Reason

Home Phone Source

Cell Phone Kiosk

Email Address Status

Address Line 112 Qutcome

Zip

pOSiaEculy = W Last 4 digits search

Selection Criteria  Selection Criteria Advance  Selection Criteria Cther  Selection Criteria Additional  Defaults Options
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Contact

T NewAdded 6éRecord Cr e atheGbntddtyfodm. tit s altocogenerated aral fis
view only.

1 New:Addedd Soci al Securityod6 to N®@PE:palnfeld difs LCloap acrt/
di gits of SSN6= True i n Syst esamS&waythagtSocidl hen t hi s
Security does in the Client form where only the last 4 digits of the Social Security
number is displayed.

1 New:Addedo Record Securitydé to GotpRepoadSeclritydof mof@eont act
information.
Q Contacts - Insert a new record

E] Tahb Pages ~ =
~ Last Name Cell Phone - Status - Mone Selected -

First Name Email Address ( - - Mone Selected -

Commands Middle Name County - None Selected -
Other Items ' T - None Selected -

Bith Date Reason - Mone Selected -

Home Phone Source - None Selected -

General

- None Selected -
Notes
Spell Check | | Finalize

Follow-up
Assigned To Follow-up Date
- Mone Selected - | _/ Completed
Record Created

Start Date  05/18/2011 Start Time  11:30 AM Default Starting

EndDate /s EndTime Default Ending
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New: Advanced Reporting Module

9 The Advanced Reporting Module

Advanced Reporting

3 Advanced Reporting

is used so that end-users can create a custom report

with very little knowledge of the database structure. With this tool the end -user does not
need to worry about how to joi n the tables they need. That is done for them. They can
create Quick Reports, CrossTabulation Reports, Charts/Graphs and Labels in minutes. It
also has all the built-in features you expect in an enterprise reporting solution including:

0 A Report Schedukr
0 Security
o0 Templates
o Criteria Filters
0 Advanced Report Designer
0 Multiple Output Options
A PDF
A HTML
A XML
A XPS
A Excel
A csv
A Wword
A RTF
A DBF
A Email

NOTE: This feature must be purchased and activated. Please contact support for

more information.

11/2/2010

Clients by Case Worker and Service

Page 1 of 1

Case Worker: Hellenberger, Lena

Keller, Bernard Children's Issues
Number of Distinct Clients: 1
Number of Services: 1

Case Worker: Krantz, Gene

Keller, Bernard Vocational Rehab
Keller, Bernard Advice & Education
Keller, Bernard Advice & Education

Keller, Bernard Clothing
Keller, Bernard Clothing

Jones Health Center

Jones Health Center
Jones Health Center
Washington Health Clinic
Jones Health Center
Jones Health Center

11172010

8/12/2009
8/26/2009
8/26/2010
14172009

42172010

11172010

8/12/2009
8/26/2009
i
141/2009
472172010

Number of Distinct Clients: 1
Number of Services:

Totals:
Number of Distinct Clients: 1
Number of Services: 6
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Staff

1 New: Added the following new fields to the top panel of staff form.

o Title (Example: MD , RN, PT, et cé)
NOTE: This is part of the name that is listed in staff grid and in drop down

fields that are associated with selecting medical staff.
Selection Criteria  Selection Criteria Advance  Selection Criteria Other  Selection Criteria Additional  Defaults Options

Hame Status D Staff Type
Lewiz, Ir., John 1., MD Physidan
0 Prefix (Example: Dr., Miss, Mrs., Ms . , Rev. , et ce)
o Suffix( Exampl e: | [ [ I | V, Jr , Sr ., etcé)
NOTE: This is part of the name that is listed in staff grid and in drop down
fields that are associated with selecting medical staff.
o Job Title
o County
o Gender
o Birth Date and Age(Read Orly)
0 Medical License Number
0 Medical License Date
o DEA#
o NPI#

Staft 1D Staff Type Medical Lic. &

Last Name Tax Payer ID Medical Lic. Date [

First Mame Staff Status Active DEAH
Middle MName i Job Title - None Selected - NP| #

Title County - Mone Selected -

Prefix Gender - None Selected -

Suffo . Birth Date

Defaults Tab

)l
)l

New: Addedé Def aul t Tr e atnme rtC o Inimitu ackadt §me n tdefaults tohek e 6
used with new Treatment Intakes.

New: Addednewdé Def ault Service Categoryd drop down.
setup on the Service Category field in the Service record for each user. The default that is
automatically setup is i None Selected-, but can be def aul tread /tSop o& ®n g

Appointment Options Tab

T

New: In Specialties Insert/Change form and grid added a Primary checkbox, so the user can
mark a specialty as Primary. The default is false and it is not mandatory to have a primary
specialty. NOTE. There can only be one primary.

Appointmert Options

—
-

Last Updated
4112011 10:37 AM

True

Cardiology
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Assessments Tab
1 New: Added new Assessments tab to Staff form so that assessments can be associated with a
staff member. These assessments work the same way as client assessments. To setup a Staff
Assessment just goetopbhbkbodlksepefb e maThan seict Grbup c k

= Staff and Save by clicking on O0Applyo. Then

a client assessment.

Assessments

Assessment Record Created
Staff Assessment 4222011 3:51FPM 4222011 3:51PM

T NewAdded a 6Use Quick I ntake For mdé c herid KWhenx t
this is checked the assessment form that is brought up has all the questions on one page so
that the user can see a quick view of the assessment instead of having to page through each
item. This works with Insert and Change button. NOTE: The user can Print the Client
Assessment and Display Assessment Summary from here too.

Use Quick Intake Form [ Insert ] [ Change ] [ Delete ]

Dashboard Setup Tab
1 New: Added new Dashboard Setup tab to select dashboard charts for each staff to view. Also
used to mark if each staff should view dashboard on login or not by checking or un-checking
6Show Dashboard on L oSgeDaghboard fbrenbraioférrhation on néwa | s e .

Dashboard functionality.
Dashboard Setup
Charts to show on dashboard
Available Felds Selected FHelds

Mumber of Clients by Gender

Mumber of Clients by Program
Mumber of Clients by Service and Year Entered In
Mumber of Clients by Program and Status

Add

Remove

B

[ Show Dashboard on Login
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Facility
Appointment Options Tab
1 New: In Specialties Insert/Change form and grid added a Primary checkbox, so the user can
mark a specialty as Primary. The default is false and it is not mandatory to have a primary

specialty. NOTE. There can only be one primary.

p—
—

Last Updated
4112011 10:37 AM

Cardiology

Assessments Tab
1 New: Added new Assessments tab toFacility form so that assessments can be associated with
a facility. These assessments work the same way as client assessments. To setup aFacility
Assessment just go to the OAssessment Setup6 Loc
= Facilityand Savebyc | i cki ng on O0Appl ybd. Then insert gue:
for a client assessment.

T New Added a 6Use Quick I ntake Formd checkbox to t
this is checked the assessment form that is brought up has all the questions on one page so
that the user can see a quick view of the assessment instead of having to page through each
item. This works with Insert and Change button. NOTE: The user can Print the Client

Assessment and Display Assessment Summary from here to 0.
lge Quick Intake Form Insert ] [ Change ] [ Delete
Contracts Tab
1 New: Added new Contracts tab to Facility form so that contracts can be associated with a
facility.

Contracts

Contract ID Contract Name Status Start Date End Date Last Updated
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Intake Templates

1 Increased the speed when opening a client record via an intake template.

1 Added the grids below to be used in In take templates.

o Veteran Grids

A
A
A
A

Claim Information
Military Service

Marriage History
Combined Rating

1 Added Label functionality to Intake Template Setup. This is used so a user can add
Labels and Label Group Boxes around a group of fieldsin intake setup.

o To Use

A In Intake Template Setup i Setup button i Custom Labels button, click

A

> > I

>\

on Insert.

Then select Assigned Tab Page of whch tab want to put label in.

Enter in desired label in Label Caption.

If you want to do a label around a group of field s,

Boxd6 checkbox.

t hen

roup e c k

The position will automatically be filled in, but you can change it if you

want.

Enter in formatting options.
9 Bold or not
9 Color of label

) Intake Template Setup - Insert

ﬁ Custom Labels - Insert

Details
Assigned Tab Page

User Defined Label Caption
Formatting
Data Defaults
Data Grids

Custom Labels \
Colon r)

Demographics -

Bold I BlueViclet -

Tab Caption

Example of What Label Looks Like in Intake

Name
First Mame

Middle Name  Last Name
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1 Added functionality to make Read Only far each individual field in a grid. Before you
could just do this with the single individual fields, but now you can within the grid.
o JToUse:
A In Intake Template Setup i Setup button i Data Grids button, click on
Insert.

A Then Select the Grid and which field you want to make Read Only.

Y Intake Ternplate Setup - Insert

H 1) Data Grid Read Only Fields - Change (&5 | read only
abs e ——
-
Data Grid
User Defined CaseWorkers_SelectionGrd_DataGridView >
Data Defaults
Read Only Field
Custom Labels CaseWorkerStatus Level ULink -
Read Only

o Note: In order to set a field to required in the Data Grids you must set the
system required fields under the System/ Required Fields tab.
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New: Treatment Intake Templates

9 Added new functionality to create Treatment Intake Temp lates. This works just like the client intake

templates except it is for treatments.

Q Intake - Insert a new record
E] Tab Pages Details
it Client- (22981221) - Jones. Jim Birth Date: Household ID:
% E:I'::'“'I't“ds’ Facility Test HealthEast Woodbury Cli Jescription Mo Known Allergies
@r-l}l%l'sre:ltment Treatment
Treatment |D Treatmentt Date
22981221 12217 04/22/2011
FCP Facility Status
McLain, Jannie , MD v] [zzSSS:Test HealthEast Woodbury Clir v] [Open v]
Medicines Allergies
Medicine | Strength | Assistance | Prescribe | | Allergy Type | Allergy
Claritin
| b ] [ | b
Treatment MedicinesOnh'[ Insert ][ Change ][ Delete ] [ Insert ][ Change ][ Delete
Diagnosis
| | code | Description | chronic
'l [l | +
[ Insert ] [ Change ] [ Delete
Reason Code
[+ Hone Selected - -
Calculated Diagnostics Charges
Treatment Template =0.00
o ToUse:
A Create a Treatment Intake Template
1 Bring up Facility Intake Template Lookup form from System Module by
clicking on 6l ntake Template Setupé6.
T CIl i ck o nThénlinmpspap; Seléct Template Type = dreatmentd- OK
Q Facility Intake Template Lookup
Selection Criteria
5 e Temphe Seop S
Facility ID Details
Facility Name Choose a Template Type below to get started.
[Lemplaieype Template Type
B Community Compatib
1 Then from here the setup is just like it is when setting up a client
intake.
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D
Client:

Birth Date: Household 1D:

5=V 77888: Test HealthEast Woodbury Cli ~ JREEE= el Health East Treatment Intake

! Treatment Template

T Once the setup i

s compl et e,

Coordinates

Tab Order D

ctio

t hen

is to use this Treatment Intake Template. Goto Staff form 1 Defaults

Default Templates
Defautt Shared

Community - Default Shared

tab and select Treatment Intake Temﬁlate.
Defaults

[0 None Selected - - - None Selected -

| [0 None Selected - -- None Selected -

Default Intake Use for all insertschanges.

Community - Default Intake Use for all inserts/changes.

[ - None Selected - -- None Selected -

~| [0 None Selected - -- None Selected -

Household Intake

Community - Household Intake

[0:- None Selected - - - None Selected -

~| [0 None Selected - -- None Selected -

Default Treatment Intake Use for all insetts/changes.

Community - Treatment Intake

[zzBBB:Test HealthEast Woodbury Clinic - Test Treatment Int

~| | [8= None Selected --- None Selected -

Default Scheduling Method Community

ltem Appoirtment Method for Lookup Page

[- None Selected - | [-None Selected - -]
Cther

Form Tab Order Message Center Days Ahead Alert
[- None Selected - -]

Default Service Category

Use Flagging System [— Mone Selected - -

go
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o Check the oO0Use for all insert/ cha
treatment intake is to be used for current user when inserting
and changing all treatments.

o Uncheck O0Use f ord aclhle ciknbsoexr ti/fc htahni g
not be used automatically on inserts and changes, but will only
be automatically used when the user clicks on the Intake
button on the treatmentds | ookup

0 Notes About Treatment Intake Templates:
A Treatment Intake Templat es can be used in Community too. Just check
6Community Compatibled when setting u
A lf the user needs to override what th
i n

all insert/changesodo checkbox, i @ptioasn
tabit hey can check or uncheck O0Use def aul
checkbox. This checkbox will default to whatever they have setup in their

staff record. If checked then on inserts/changes uses selected default

treatment intake, if not checked then on inserts/changes uses the regular

treatment form. Note: If user changes this checkbox, then it will stay like

that till they log off like in client intake.

A When inserting a treatment record from the regular form, there are some
fields that are automatically defaulted with values. These same fields will
continue to be automatically defaulted with values regardless if they are
actually on the treatment intake form or not.

1 Treatment ID i automatically generated.

Client ID T automatically generated if treatment added from client

form.

Client Namei defaults to name of selected client.

Facility i defaults to the primary facility of current user.

Entered Byi defaults to current user.

Verified By i defaults to current user.

Assigneei defaults to current user.

A The user has the same security with treatment intake as they would with
enter treatments in the regular treatment form.

1 If asite is using Client Ownership then users can only see treatments
that they have ownership to.

9 If asite is using Record Security then users can only see treatments
that they have security to.

A Certain important fields are displayed at the top for view only.

i Client ID and Name

1 Birth Date

 Household ID

1 If client has allergies or not.

p
ey
t |

=

= =4 -4 -4 A

Details
Client: (22981221) - Jones, Jim

Facility —[Frf Description tIr Mo Known Allergies
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New. Program Service Setup  Lookup and Insert/Change  form
1 New: Program Service Setup Lookup form. The user can search by Client Program and
Service Type. To access go to Maintenance n
NOTE: Each program is one record, but is displayed in grid as man y times as
there are assigned services for program.

5 Program Service Lookup - Records Retumed: 2 =% ioR "x™

Selection Critena

Cooiup B insen B Clew

Client Program - Mone Selected - -
Service Type - Nene Selected - -

Selection Criteria  Selection Criteria Advance  Selection Criteria Other  Selection Criteria Additional Defaults Options

Program Service Type Last Updated
Project Access Transportation 5M18/2011 12:09 FM
Advice & Education 5/18/2011 12:09 PM

1  New. Program Service Setup form. This form is used to setup a program to be
associated with a strategic focus area, division, services, budget limit, and strategies.

o))

5 Program Service Setup - Change record

Tab Pages
Services o
[ ] Budget Fn'"m

B Serategies Strategic Focus Amea
Commands
[=#| Other Items Cevision

Adeministratorn

Last Updated

L3 Transportakion 5/18/2011 12:09 PM

Advice & Education 5/18/2011 12:09 PM

0 By the program being associated with these items also helps the user to search
by these fields in the Facility Assessment Lookup form

o This is where a program is associated with different services so that Programs
Hierarchy functionality can be used in a service record.

August5, 2011 Page51



o0 A budget limit can also be setup here to be used with budget tracking in service
records. A Start Date and End Date must be entered for the budget period and
works in conjunction with the Service Entrance Date. The Budget Amount is the
amount that you want to budget for according to the budget period and the
Remaining Amount is automatically calculated every time a service value is
deducted for a service that is assigned to current program. For more information
on how used in Service record go to Budget Tracking.

Start Date End Date Budget Amount Remaining Amount Last Updated

12312011 5/18/2011 12:11PM

New:. Service Detail Setup  Lookup and Change form
1 New: Service Detail Setup Lookup form. The user can search by Service Type and
Service Code To access go to Maintenance menu
NOTE: The service type records already exists. To setup Referral Reasons,
Referral Statuses and Referral Outcomes, just select the desired one.

1 New: Service Detail form. This form is used to associate Referral Reasons, Referral
Statuses and Referral Outcomes to Service Types. This is used in conjunction with the
new programs hierarchy functionality used in Services.
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