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Release Notes        
CareScope 6.0  /6.0 SP 1  (page 6 2-74 )  
 
 

6.0  

I. Introduction  
Welcome to Version 6.0 of the CareScope Application Suite. The following is an overview of items 
added and modified in 6.0.  For any assistance or clarification regarding this release of the software 
contact the Help Desk at 1-877-642-4842.  

 

II. Notes to Program Administrators  
¶ Please review these release notes before administering the update and inform your 

users about the changes.  Failure to do so may cause issues or confusion due to the 
nature of the changes.   

¶ All machines must be upgraded to Microsoft .net Framework 4.0 before 
administering the update.   You can download the update from the following 
location: 
http://www.microsoft.com/downloads/en/details.aspx?familyid=9cfb2d51 -
5ff4 -4491 -b0e5 -b386f32c0992&displaylang=en  
 

¶ It is also recommended that you uninstall the previous version before 
upgrading to the new version.    

¶ Please add the following new security items to the security groups that will use the 
functionality.  Note: This does not pertain to users who are Administrators.  

o Add security item Form: Client ï Lookup Defaults Tab  to all security groups 
that are to have rights to access changing or deleting their client lookup defaults.  

o Add security item Form: Treatment ï Lookup Defaults Tab  to all security 
groups that are to have rights to access changing or deleting their treatment 
lookup defaults. 

o Add security item Form: Service ï Lookup Defaults Tab  to all security groups 
that are to have rights to access changing or deleting their service lookup 
defaults. 

o Add security item Form: Appointment ï Lookup Defaults Tab  to all security 
groups that are to have rights to access changing or deleting their appointment 
lookup defaults. 

o Add security item Form: Client Case Management ï Lookup Defaults Tab  
to all security groups that are to have rights to access changing or deleting their 
case management lookup defaults    

o Add security item Form: Client Assessment ï Lookup Defaults Tab  to all 
security groups that are to have rights to access changing or deleting their client 
assessment lookup defaults 

o Add security item Form: Contact ï Lookup Defaul ts Tab  to all security 
groups that are to have rights to access changing or deleting their contact lookup 
defaults 

http://www.microsoft.com/downloads/en/details.aspx?familyid=9cfb2d51-5ff4-4491-b0e5-b386f32c0992&displaylang=en
http://www.microsoft.com/downloads/en/details.aspx?familyid=9cfb2d51-5ff4-4491-b0e5-b386f32c0992&displaylang=en
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o Add security items below for all security groups that are to have rights to access 
new Client Image Lookup form.   
Á Form: Client Images ï Look up Criteria Tab  
Á Form: Client Images ï Lookup Criteria Advance Tab  
Á Form: Client Images ï Lookup Criteria Other Tab  
Á Form: Client Images ï Lookup Criteria Additional Tab  
Á Form: Client Images ï Lookup Options Tab  
Á Form: Client Images ï Client Images Lookup  

o Add security item Form: System Setup ï IP Address Tab to all security 
groups that are to have rights to change which IP Addresses can have access to 
CareScope.  See details on this item in Use IP Address Filtering. 
NOTE: M ore than likely this right should only be given to Admins and 
they have this right automatically, so may not have to give it to any 
other security groups.  
 

o Add security item Form: System Setup ï Events Tab  to all security groups 
that are to have rights to creating, changing and deleting Events.  See details on 
this item in System Events. 
 

o Add security item Form: Message Center Alerts ï Message Center Staff  to 
all security groups that are to have rights to access new Staff drop down field on 
Alert screen.  See details on this item in Alerts. 
 

o Add security items below for all security groups that are to have rights to access 
the new forms to setup Program and Services Hierarchy.  See Programs 
Hierarchy for more information on this.  
Á Form: Program Service Lookup ï Program Service Setup  
Á Form: Program Service ï Lookup Criteria Tab  
Á Form: Program Service ï Lookup Criteria Advance Tab  
Á Form: Program Service ï Lookup Criteria Other Tab  
Á Form: Program Service ï Lookup Criteria Additional Tab  
Á Form: Program Service ï Lookup Options Tab  
Á Form: Program Service ï Top Panel  
Á Form: Program Service ï General Tab  
Á Form: Program Service ï Budget Tab  
Á Form: Program Service ï Strategies Tab  
Á Form: Serv ice Detail Lookup ï Service Detail Setup Lookup  
Á Form: Service Detail ï Lookup Criteria Tab  
Á Form: Service Detail ï Lookup Criteria Advance Tab  
Á Form: Service Detail ï Lookup Criteria Other Tab  
Á Form: Service Detail ï Lookup Criteria Additional Tab  
Á Form: Servi ce Detail ï Lookup Options Tab  
Á Form: Service Detail ï Top Panel  
Á Form: Service Detail ï General Tab  
Á Form: Service Detail  ï Referral Status Tab  
Á Form: Service Detail ï Referral Outcome   
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o Add security item Form: Eligibility Programs ï Asset Exclusion  to all 
security groups that are to have rights to access Asset Exclusion records. 
 

o Add security item Form: Eligibility Program ï Eligibility Program Forms  to 
all security groups that are to have rights to access the Forms grid in Eligibility 
Programs.  See Eligibility Programs for more information on this tab. 
 

o Add security item Form: Facility ï Assessments Tab  to all security groups 
that are to have rights to add assessments to Facilities. 
 

o Add security item Form: Facility ï Con t racts Tab  to all security groups that 
are to have rights to add contracts to Facilities.  
 

o Add security item Form: Staff ï Assessments Tab  to all security groups that 
are to have rights to add assessments to Staff records. 
 

o Add security items below for all security groups that are to have rights to access 
new Facility Assessment Lookup form.   
Á Form: Facility Assessment ï Facility Assessment Lookup  
Á Form: Facility Assessment ï Lookup Criteria Tab  
Á Form: Facility Assess ment ï Lookup Criteria Advance Tab  
Á Form: Facility Assessment ï Lookup Criteria Other Tab  
Á Form: Facility Assessment ï Lookup Criteria Additional Tab  
Á Form: Facility Assessment ï Lookup Options Tab  

 
o Add security item Form: AdvancedReporting ï Advanced Reporti ng to all 

security groups that are to have rights to access the Advanced Reporting 
module.  See Advanced Reporting section for more information on this.  Note: 
You must also purchase and have support activate it before us ing.  
 

o Report Security for new reports.  See the Reports section for more information 
on these reports. 
Á Report Criteria and Sort Listing:Report Criteria_SortListing 
Á Client Program History:ClientProgramHistory100 
Á Client Referral History Report:ServiceHistoryClientReferral200 
Á Client Listing by Clientôs Program 

Facility:ClientListingByProgram_Facility100 
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III. Additions/Modifications  

General  

¶ New:  Record Security has been added.  This is used to assign security per record.  For 
example if a client note record has Record Security = ' Case Management', then only  the 
users that belong to a security group that are allowed access to 'Case Management' records 
will see that client note in the client notes grid.  

o To Use: 
Á Setup a Record Security in óRecord Securityô tab of a Security Group record. 
Á In Example below a Record Security has been setup in Basic security group 

for Case Management record security.  This means that if any of the forms 
below have Record Security = óCase Managementô, then only users that 
belong to Basic group will have access to those records.  NOTE: This 
excludes administrators.  They still have access to all.  
¶ Client Notes 

¶ Client Images 

¶ Client Mental Notes 

¶ Client Dental Notes 

¶ Client Immunization Notes 

¶ Service and Service Notes 

¶ Treatments and Treatment Notes 

¶ Care Plans, Care Plan Assessments, Care Plan Notes, Care Plan Treatments, 

Care Plan Services 
¶ Assessments 

¶ Contacts 

¶ Staff Notes 

¶ Facility Notes 
 

 



August 5, 2011 Page 5 
 

 

 
 

o Additional Notes about Record Security 
Á If Record Security = - None Selected ï in a record, then all users that have 

rights to that form regardless of their record security will still be able to 
access the record and view in grid. 

Á Users in security groups that donôt have record security to certain records will 
not only be able to not access it, but they wonôt see those records in their 
corresponding grids, nor in their alerts screen nor in reports.  

Á When setting up record security in a security group, if later decide that donôt 
want a specific security group to have access to a specific record security, 
then just turn it off by unchecking óAllow Accessô checkbox. 

 
Á If site is using Client Ownership and Record Security then the following is 

true. 

¶ A user will continue not to be able to access a record that they donôt 
have ownership to even if they have record security. 

¶ A user must have both ownership and correct record security to see 
records. 

Á THIS IS REFLECTIVE IN ALL CANNED REPORTS.  IF A USER CANôT 
SEE A RECORD IN A GRID BECAUSE OF RECORD SECURITY, THEN 
THEY WONôT BE ABLE TO SEE IT IN CANNED REPORTS EITHER.   
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¶ New: Added the ability to copy and paste a clientôs id by right-clicking from the 
following grids. 

o Client Lookup grid 
o Household Lookup grid  
o Service Lookup grid 
o Treatment Lookup grid 
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Client Lookup  

¶ New: Added óProgram Typeô criteria in óSelection Criteriaô tab of the Client Lookup form.   

 
 

¶ New: Added óInsurance Typeô criteria in óSelection Criteria Otherô tab of the Client Lookup 
form.  

¶ Moved óClient Statusô criteria to óSelection Criteria Otherô tab of the Client Lookup from 
óSelection Criteriaô tab. 

 
 

¶ New: Added óHome Phoneô and óAddress 1ô to the Client Lookup Grid for more information to 
go on to identify correct client.  
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¶ New: Multiple Defaults Functionality.  Added the ability to add multiple client lookup defaults 
for each user.  Previously, the user could have one default by selecting criteria and saving 
default by bringing up quick menu with right click and selecting óSave Defaultô.  Then when 
they hit óDefaultô button at top, the default criteria values would automatically be selected.  
The user can still do this the same way except now they can have multiple defaults.   NOTE: 
This functionality has also been added to Treatments, Services, Appointments, 
Case Management, Client Assessment, Facility Assessment, and Contact Lookup 
screens.  
 
On lookup select criteria desired for default, then right click and select óSave 
Defaultô 

 
 
The screen below is displayed, enter in a description.  If this is to be current 
default when óDefaultô button is clicked then check óSave As Default.  

 
 
To view multiple defaults added or to delete or change which one is current 
default, go to new óDefaultsô tab on Client Lookup. 
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Client  

¶ New: Added alternative date fields for some existing dates.  This is used in case a user only 
knows part of a date.  For example: Birth Date field; if a user only knows the month and 
day, then they would need to put that information in the Birth Date alternative field.  These 
alternative fields are only on the Date fields below.  To Access this alternative date, you 
have to be on the Date field and then hit Hot Key (Ctrl + D) .  NOTE: If you enter the 
date like this for t hese  dates, then they wonôt be on any canned reports. 

o Client.BirthDate 
o Client.DeathDate (New Date added in this release) 
o Client_Veteran_MarriageHistory.DateMarried 
o Client_Veteran_MarriageHistory.DateTerminated 
o Client_Veteran_MilitaryServiceHistory.DateEntered 
o Client_Veteran_MilitaryServiceHistory.ExitDate 

 

   
 

¶ New: Added functionality w hen inserting a Household Member from current Client Record to 
also copy the County field from the c urrent client to the new household member record.  
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General  
¶ New: Added functionality in the Client Physicians I/C form to do a check when a physician is 
selected if the selected physician has a Staff Status = óFullô.  If it does not then nothing 
happens, else the user gets the warning below.  When Staff Status = óFullô, that means the 
provider is overbooked.  NOTE: In order for a staff record to have a status of óFullô 
someone must manually change their status.  

   
  

 
 

General (2) 
¶ New: Added the new fields below to the General(2) tab. 

o Place of Birth text box 
o Date of Death 
o Place of Death text box 
o Maiden Name text box 

 



August 5, 2011 Page 11 
 

Household 

¶ New: Added a read-only Household ID Suffix field.  In order to use and see the óUse 
Household ID Suffixô must be checked in System Setup ï Client tab and would also have to 
run System Utility óAssign Household Id Suffixô to assign existing client records a Household 
ID Suffix.  This field works in conjunction with Household Relation.  The H ead of Household 
is assigned 00 and Spouse 01 and rest of the household members will have 02, 03, 04, 05 
and so forth.   Note: We recommend if using this that óHousehold Relationô is a 
required field and when adding household members always do it with the 
Household form or Household intake.  

 
 
 
Income 

¶ Updated the óCalculate FPL %ô button, so that when it is clicked that all the current clientôs 
household members FPL value is updated too. 

¶ New: Expense History grid.  The system will automatically archive old expense information 
along with who performed the update and when it was done. It is designed to only keep 
track of changes not deletes. 
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Address/Phone 
¶ New: Added the new fields below to the Address/Phone tab. 

o Within City Limits drop down 
o Residency Verification Source drop down 
o Work Extension 

¶ New: Added button óUpdate Household Addressesô.  This is used after the current clientôs 
address has been updated and you want to make the same changes to each of their 
household members.  This includes the physical and mailing addresses, home phone and 
county fields. 
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Assessments 
¶ New:  Added Assessment Date to the top panel of the SF-12 and to the SF-12 grid. 
¶ New:  Added a óUse Quick Intake Formô checkbox to the bottom of the Assessment grid.  

When this is checked the assessment form that is brought up has all the questions on one 
page so that the user can see a quick view of the assessment instead of having to page 
through each item.   This works with Insert and Change button.   NOTE: The user can 
Print the Client  Assessment and Display Assessment Summary from here too.  

 
 
Care Plan 
¶ New:  Added a óDate Completedô field to Interventions grid for Clientôs Care Plan.  When 
Completed is checked the system automatically populates the current date in óDate 
Completedô. 
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Veterans 
¶ New:  In Claim Information I/C form added an F3 button for Claimant field to lookup by 

existing clients/household members in system.  Once the client is selected the following 
fields are automatically populated with selection. 

o Claimant 
o Address1 
o Address2 
o City  
o State 
o Zip 
o Relationship 
o Spouse Social Security #(This is only populated if Relationship for selection equal 
óSpouseô) 
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Programs 
¶ Added a check to make sure the Program end date does not come before the Program start 

date 
¶ Added functionality to force the user to enter in a Program End Date when the Program 
Status = óClosedô. 

¶ Added the following drop down fields to the bottom of Programs grid to filter it.  
o Program Name  ï If this field is selected then only the select program is displayed 

on the grid. 
o Type  ï If this field is selected then only the selected program type is displayed on 

the grid.  

¶ Added the following calculated fields: 
o Months of Enrollment  - Total number of months a client is enrolled in each 

program that is filtered on grid.  Num ber of days between Start Date and End Date 
for applicable programs / 30 and round to the first decimal place(Unless if the Month 
is for February then should be 28). NOTE: If program end date is not provided, 
then End Date is calculated with  todayôs date. 
 

o Months of Services  - Number of days between Service Entrance and Exit Date for 
applicable services / 30 and round to the first decimal place(Unless if the Month is 
for February then should be 28).   Applicable services are services that have a Service 
Entrance Date between the Client Program Dates of programs filtered in the grid.     
NOTE: If E xit  Date is Null  or Service Value = 0 , then service is not counted .  
I f you want to use this functionality, we suggest you make the Exit Date in 
Service form a requir ed field.  
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Images 

¶ Updated the grid to display more fields.  
¶ Each image is displayed as a record in the grid now when added from Client Insert/Change 

form even if 2 or more added to the same Image Group.  

¶ Adobe, Word and Excel documents can be saved here. 
 

 

 
 

¶ Added a Thumbnails button at bottom of grid.  When this is clicked on you can see a view 
of each image. 

¶ The user can also see Thumbnail images from the Clientôs Treatment or Service images by 
clicking on Type and selecting Treatment or Service. 

 

     
 

¶ The Client Image Insert/Change form has changed some. 
o The Image has moved to the right.  
o Added Record Security drop down that works in conjunction with new Record 

Security Functionality. 
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Left Panel ï Other Items - Adobe Forms  

¶ New:  Added functionality to Stor ing Signatures electronically and Printing of PDF 
forms to allow for signing multiple documents at one time and printing multiple 
documents at one time. 

o To Use: 
1. To use the stored signatures feature in CareScope it first has to be 

turned on. This can be done by going to system setup, select the 
global tab and then check the checkbox óUse Stored Signaturesô. 

 
 

2. Once this is enabled and you open the PDF selection form you will 

notice the óDisplay with Signatureô button is visible without checking 

the Show only saved forms checkbox.  

  



August 5, 2011 Page 18 
 

3. As an example letôs say you have two forms you need to fill out and 

get signatures for. The first document has the clientôs signature and 

todayôs date. The second has the clientôs signature, todayôs date and a 

witnessô signature. 

 

4. Select the first form you wish to display and click Display with 

Signature. Once the form is visible select import. Close the form and it 

will save a copy of the form without the signature to the db.   

 

5. After the form has saved you will then be prompted for the signatures 

needed for this form.  You will fill those in and then it saves a copy of 

the signed form to the db. The document will not open back up after 

the signature has been applied unless you go to show only saved 

forms and select Display with Signature.  

 

6.  After you have filled in the first form you need to fill in the second 

one. This form will get the clientôs signature, todayôs date and a 

witnessô signature. You select that form; click Display with Signature, 

click Import, Close the form, select yes when asked to save then you 

will see that you are only asked for the witnessô signature for the 

document. If the second form only needed the clientôs signature and 

todayôs date you would not have been asked for anything. Those 

would have just been placed on the form and saved.  

 

7. The signatures will be saved in memory until the PDF selection form is 

closed. Once that is closed all signatures are gone and cannot be used 

again. You will have to re-enter any signatures needed at this point.  

8. To print these forms without the extra step of opening the saved forms 
back up once the signature has been collected you can select the print 
checkbox in the selection grid before clicking the display button and 
when the for m with the signatures have been saved it will then print a 
copy of the signed document to the default printer.  
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9. If you decide not to print at that time and want to print later. You can 

use the batch printing method by selecting the show only saved forms 

checkbox. Select each item you wish to print then click print selected. 

It will first look for a signed document, if that isnôt found it will print 

the non-signed document. 

 

 

 
o Legality Note: 

¶ Please check with your legal counsel on the rules associated with 

electronic signatures before using an electronic stored signature for 

multiple documents.  NOTE: You can only use the clientôs stored 

signature for the current session of forms currently displaying 

for client.  
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Treatment  Lookup  

New: Multiple Defaults Functionality.  Added the ability to add multiple treatment  lookup 
defaults for each user.  Previously, the user could have one default by selecting criteria and 
saving default by bringing up quick menu with right click and selecting óSave Defaultô.  Then 
when they hit óDefaultô button at top, the default criteria values would automatically be 
selected.  The user can still do this the same way except now they can have multiple 
defaults.  See Client Lookup Multiple Defaults for more details. 

 

Services Lookup  

¶ New: Added óReferral Outcomeô to the Service History grid returned results. 
¶ New: Multiple Defaults Functionality.  Added the ability to add multiple service lookup 

defaults for each user.  Previously, the user could have one default by selecting criteria and 
saving default by bringing up quick menu with right click and selecting óSave Defaultô.  Then 
when they hit óDefaultô button at top, the default criteria values would automatically be 
selected.  The user can still do this the same way except now they can have multiple 
defaults.  See Client Lookup Multiple Defaults for more details. 
 

¶ New:  Added functionality to save the history of changes to Service History records.  To turn 
this on go to System Setup ï Client tab and check the óSave Service History Changesô 
checkbox.  Then to search on the history records for Service History, go to Service Lookup 
and check the óService Historyô checkbox and then enter in other desired criteria values and 
click on óLookupô.  You can also see a list of these changes in the new óClient Referral History 
Reportô. 
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Services  

¶ Added functionality to óExit Dateô to highlight date when tabbed to so the user can overwrite 
it or delete it.  This is useful for this date since óExit Dateô is automatically populated with 
Entrance Date when Service Category = óReferral/Spotô and if user doesnôt want it to be that 
date they can easily overwrite it.  

¶ Service tab 
o New: Added new functionality to create a programs hierarchy to be used in Service 

form.   
Á The hierarchy is as follows: 

¶ Programs 
o Services 

Á Reason 
Á Status 
Á Outcome 

Á The óProgramô that is selected filters the list of choices for Service Type.  
Then the óService Typeô that is selected filters the list of choices for Reason, 
Status and Outcome. 

 
 

Á To Use: 

¶ Setup a program to only be associated with services that pertain to 
desired program.  To do this open new óProgram Service Setupô 
Lookup form from Maintenance module and click on Insert.  
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¶ Select desired program, and then insert services that pertain to desired 

program. 

¶ Next, setup each of those services to only be associated with Reason, Status 

and Outcome values that pertain to the service.  To do this open  new 
óService Detail Setupô Lookup form and click on Lookup, then select service 

desired. 

o Then add associated Referral Reasons. 

 
o Then add associated Referral Statuses. 

 
o Then add Referral Outcomes. 
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Á Notes on Programs and Service Hierarchy:   

¶ If no associations are added for hierarchy between a program and 
services, then CareScope will continue to list all the choices for 
Service, Reason, Status and Outcome dropdowns in the Service Form. 
 

¶ If a Service Type is selected that has associations to Reasons, 
Statuses and Outcomes, then only those values will be listed when 
the Service Type is selected in a service even if the Program that is 
selected is not associated with the selected service. 

 
¶ New:  Added a new Reimbursements field to Service form below to record reimbursements.  
The óCalculated Total Costô field has changed to include this new field.  The new formula is 
Calculated Total Cost = Calculated Medicine Cost + Service Value -  
Reimbursement . 
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¶ New:  Read-Only value added beside of Program to track for budgeting.   It is automatically 
calculated using formula (Remaining Budget ï Service Value).  See next item for more 
information on budget tracking in service form.  Note: This field is only displayed when 
an Entrance Date is entered and focused put on  another field.  
 

¶ New:  Budget tracking functionality for program added to Service form.  When a user 
creates a service and selects a program and service type on save the system checks against 
the budgeted amount to make sure the Service does not exceed the budgeted amount for 
the program by calculating the Remaining budget ï Service Value(new field beside of 
program).  It should not equal less than 0.  If it does the user will get the message below .   
 

 
 
To Use :  

In order for this Over Budget functionality  to work the following must happen.  
1. Setup budget amount in Maintenance ï Program Service Setup form for the 

program that you want to setup a budget on.  See Program Service Setup 
form for more information . 

2. The Service Type that is selected has to be one of the services assigned to 
program in Program Service Setup form. 

3. An Entrance Date must be entered in service record or else over budget will 
be ignored since the Entrance Date must be between the budget date range 
that is setup in the program budget record.  NOTE: We recommend that 
if you want to use this Over Budget functionality, that you make the 
Entrance Date on Service form a required field.  

 
¶ New:  Added Verified By and Verified Date fields at the bottom of the Serv ice form in 

Service tab.  This is to be used to enter in who verified the service record and when.  
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Alerts  
¶ New:  Added Staff drop down to the bottom of the Alert screen.  This allows you to choose a 

staff member to see just their alerts.  It defaults to t he current user. 
¶ New:  Added clientôs primary facility to the Alertôs grid for each alert type. 

 
 

 
Message Center  
¶ New:  Added functionality so once a message is opened; the color of the message is changed to 

black on the Quick View Message Center. 
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Reports  

¶ Made the following changes to the User Access report.  
o Added óComputer Nameô as search criteria. 
o Added óExternal IP Addressô as search criteria. 
o Added óInternal IP Addressô as search criteria. 
o Added óComputer Nameô to the body of the report. 
o Added óExternal IP Addressô to the body of the report. 
o Added óInternal IP Addressô to the body of the report. 
Note: The values for these fields will only show up for User Access 
records that are created after you update to 6.0.  

 
¶ Added 'Staff Primary Facility' as a selection criteria to filter by  to Physician 

Commitment Specialty  Report. 
¶ Added Time Spent (Minutes) Total for each group and also in grand total on last 

page to following reports.  
o Services Summary by County/Facility  
o Services Summary by County/Case Worker  

¶ Made the following changes to the Client Appointment report.  
o Added the total # of appointments for each client . 
o At the end of the report, added the grand total number of appointments.  
o At the end of the report, added the distinct number of clients that had 

appointments 
¶ Added Group text box to Client Service Referral Form  report.  
¶ In the reports below replaced Ethnicity with Race.  

o Service Listing with Screened, Applied and Enrolled Totals  
Á In body of report  
Á Search Criteria 
Á Sort Criteria 

o Household Face Sheet  
Á In body of report  

¶ Made the following changes to Service Listing with Screened, Applied and 
Enrolled Totals . 

o Added Language to report. 
o Switched the location of HH Relation and Race. 
o Switched the location of Gender and Birth Date. 
o Switched the location of Effective Date and FPL. 
o Switched the location of Referral To Facility and Referral Reason. 
o Moved Referral Outcome to the top level to the right of Referral Status.  
o Add functionality to Show/Hide 2nd Detail Line. 

Á Defaults to Show 
Á When the user clicks on + to collapse the 2nd detail line is hidden. 

o NOTE: The changes here will put the main fields on detail line 1 so 
can easily be exported to Excel.   However even if the 2 nd  detail line 
is hidden is still is displayed in Excel, but there is a trick to get rid of 
2nd  line in Excel.  Put formula = Mod(Row(A1),2), then copy to all 
rows then filter out just ones that want.  
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o Sorts: 

Á Service Entrance Date 
Á Service Exit Date 
Á Race 
Á Household Relation 

¶ Added 'Household Relation' as Search Criteria to Program Reminder Label repor t  
¶ Reformatted the following reports by changing margins , font size and change to 

Portrait orientation.  
o Client Appointments  
o Appointments by Provider  
o Providers Commitments and Appointments  
o Physician Commitments by Specialties ï Only changed font size. 

¶ Added óDate Completedô to the Care Plan Report . 
¶ Made the following changes to the Client Program and Case Workers Report . 

o Search Criteria: 
Á Program Type 
Á Program Status 

o Body 
Á Program Type 
Á Program Status 

 
¶ Added functionality to collapse each section of Client Detail  Report  and for All at 

one time. 
o To collapse all you have to change is the óExpand / Collapse ALLô value at the 

top and click the view report button.  
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¶ New:  Report Criteria and Sort Listing  report.   This report lists out all the report 
criteria and sorts for each report.  It is accessed from the óSystemô module of the 
Report Desktop.  NOTE: Very useful when trying to find out what all reports 
has a certain criteria.  

o Search Criteria: 
Á Criteria Description 
Á Date Criteria 
Á Sort Items 

o Sorts 
Á Category 
Á Report Name 

o Example of Screenshot 
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¶ New:  Client Referral History  report.  This is a history report of service record 
changes.  NOTE: In order to record history changes for services the óSave 
Service History Changesó must be checked in System Setup ï Client ta b. 

o Search Criteria: 
Á Client ID 
Á Case Worker ID 
Á Assigned to ID 
Á Referral From Facility  
Á Referral To Facility 
Á Referral Reason 
Á Referral Status 
Á Referral Outcome 
Á Program 
Á Eligibility Program 
Á Service Type 
Á Service Category 
Á Archived 
Á Assignment Date 
Á Service Entrance Date 
Á Service Exit Date 
Á Application Date 
Á Effective Date 

o Sorts 
Á Client Name 
Á Referral From Facility 
Á Referral To Facility 
Á Referral Reason 
Á Program 
Á Assignment Date 
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¶ New:  Client Program History  report.  This is a history report of client program record 
changes.  NOTE: In order to create this report a Client_ProgramHistory table was 
created.  It is a mirror image of Client_Program table.  A new record will be 
saved to this table every time there is a new Client_Program record or change to 
Client_Program Record.  

o Search Criteria: 
Á Client ID 
Á Client Program 
Á Program Type 
Á Program Status 
Á Facility ID 
Á Reason For Leaving 
Á Record Updated By 
Á Program Start Date 
Á Program End Date 
Á Program Recertify Date 
Á Program Last Update Date 

o Sorts 
Á Client Name 
Á Program 
Á Status 
Á Staff (Record Updated By) 

 
¶ New:  Client Listing by Client's Program Facility  report.  This report is just like 'Client 

Listing by Programs with Demographic Information' but instead of grouping by program, it 
is grouped by the program Facility. 

o Search Criteria: 
Á Program Name 
Á Program Status 
Á Program Facility ID 
Á Program Type 
Á Reason for Leaving 
Á Household Relation 
Á Language Spoken 
Á Race 
Á Ethnicity 
Á Grant Area 
Á Verified By 
Á Program Start Date 
Á Program End Date 
Á Program Recertify Date 

o Sorts 
Á Verified By 
Á Household ID 
Á Client Name 
Á Program Facility 
Á Program Start Date 
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Images  
 

¶ New:  Added new Client Images Lookup form under Client module to lookup client images.  
The user can lookup an image by the same criteria that is on the Client Lookup ï Selection 
Criteria tab and by the selection criteria fields below in the óSelection Criteria Advanceô tab. 

o Group Description 
o File Name 
o Record Security 
o Created Date Range 
o Last Updated Date Range 
o Created By 
o Image Type 
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New: Dashboard  
 

¶ A Dashboard is a graphical user interface that displays information in a for mat that is easy to 
read and interpret.  Like a car's dashboard, a software dashboard provides decision makers with 
the input necessary to "drive" the business.  In CareScope the dashboard will be represented in 
charts to meet the specific needs of each user. 
 

NOTE: This feature must be purchased and activated. Please contact support for 
more information.  

 
 

¶ To Use: 
1.  Contact Support to purchase and activate. 
2.  Give each user appropriate security rights to use and/or setup. 
3.  Setup summary queries in query builder to be used with charts.  
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4.  Setup Charts 
Á Go To System ï Charts Setup ï Insert  

¶ Enter in Chart Name and Description 
¶ Select a Type 

o Bar 
o Column 
o Line 
o Pie 

¶ Select a Query.  This dropdown list all the queries in Query Builder.  
Select desired one.  NOTE: Must be a  summary query.  

 
 

Á Click the óNext Tabô button or Layout tab. 

¶ The Available Fields will be on the left. 
o Select the one you want to be X-Axis then click on green arrow. 
o Select the one you want to be Y-Axis then click on green arrow. 
o If want Multi ï Series Chart, then check checkbox and select field 

for Series and then click on green arrow for Group By(series). 
¶ When finished selecting field setup, click on Preview to view chart.  
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Á Click the óNext Tabô button or Formatting tab. 

¶ Enter in a Title for Graph 
¶ Setup Legend settings 
¶ Setup X-Axis settings 
¶ Setup Y-Axis settings 
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5. Setup each Staffôs Dashboard Settings. 
Á Go to Maintenance ï Staff form ï Dashboard tab 

¶ Add the charts to be seen for current staff.  
¶ Move them in the order desired on dashboard by using up and down 

green arrows. 

¶ If the current staff is to see their dashboard as soon as they log into 
CareScope then check óShow Dashboard on Loginô.  If not, then leave it 
uncheck and they can access it by selecting Client menu ï Dashboard 
Icon. 
 

 
 

 
6. To open current userôs dashboard. Client menu ï Dashboard Icon or setup to 

automatically show on Login as described in previous step. 
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Appointment Lookup  
 

¶ New: Added the following fields to the Appointment Lookup selection criteria on the 
Advanced Tab. 

o Client Program ï Only used to lookup appointments. 
o Scheduled By ï Only used to lookup appointments. 
o Facility Group ï Used to lookup appointments and to schedule any kind of open 

appointment.  Note: This is not directly linked to each appointment, but to 
the appointme nts that have staff with assigned facilities that belong to 
selected Facility Group.  

 
¶ New: Multiple Defaults Functionality.  Added the ability to add multiple appointment lookup 

defaults for each user.  Previously, the user could have one default by selecting criteria and 
saving default by bringing up quick menu with right click and selecting óSave Defaultô.  Then 
when they hit óDefaultô button at top, the default criteria values would automatically be 
selected.  The user can still do this the same way except now they can have multiple 
defaults.  See Client Lookup Multiple Defaults for more details. 

 

 
Quick Eligibility  
 
¶ New:  To use the new Asset Exclusion functionality when determining eligibility from Quick 

Eligibility, make sure to check óUse Detailed Income and Assetsô so that you can fill out each 
asset and the ones that should be excluded will be.  For more information on setting up Asset 
Exclusions see óAsset Exclusionsô on next page. 
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Eligibility Programs  
 

¶ New:  Program Status drop down field added in top panel of Eligibility Programs I/C form.   This 
is used so that you can make the eligibility program active or inactive.  If active then will be 
listed in Eligibility Program dropdown when determining eligibility for a clie nt and used in 
eligibility check when determining eligibility on all programs.  If inactive that wonôt be listed in 
Eligibility Program dropdown when determining eligibility for a client and wonôt be included in 
eligibility check when determining eligibili ty on all programs.  

 
 

¶ New:  óAsset Exclusionsô button in Income tab.  This utilizes the current Assets check but adds 
the ability to exclude individual assets from the eligibility check.   See previous page for how to 
use in Quick Eligibility. 

 
 

¶ New:  Form tab in Eligibility programs.  This is used to associate a list of documents with an 
eligibility program.  You can also click on the form location to open that folder.  
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Case Management  Lookup  
 

¶ New: Multiple Defaults Functionality.  Added the ability to add multiple case management 
lookup defaults for each user.  Previously, the user could have one default by selecting 
criteria and saving default by bringing up quick menu with right click and selecting óSave 
Defaultô.  Then when they hit óDefaultô button at top, the default criteria values would 
automatically be selected.  The user can still do this the same way except now they can 
have multiple defaults.  See Client Lookup Multiple Defaults for more details. 

 

Assessment Lookup  

¶ New: Multiple Defaults Functionality.  Added the ability to add multiple assessment lookup 
defaults for each user.  Previously, the user could have one default by selecting criteria and 
saving default by bringing up quick menu with right click and selecti ng óSave Defaultô.  Then 
when they hit óDefaultô button at top, the default criteria values would automatically be 
selected.  The user can still do this the same way except now they can have multiple 
defaults.  See Client Lookup Multiple Defaults for more details.  
 

Assessment   

¶ New: Added new Groups field, so that different kinds of assessments can be created for 
only their corresponding form.   

o Clients 
o Contacts 
o Facility 
o Staff 

 
 

¶ New: Added new Frequency field.  This is how often t he assessment needs to be ran.  
Examples would be: Daily, Weekly, Monthly, Bi-Monthly, Quarterly, Yearly 
 

¶ New: Added new functionality when a Question Order  is changed so that all subsequent 
question orders are changed automatically so that all question orders are in the correct 
order. 
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¶ New: Added a target value range to the Answers Setup for text boxes(number fields and 

date ranges).  This is so a different summary response and score can be added for each 
range of answers instead of individual answers.  NOTE: The user wonôt notice a 
difference in the actual assessment, but will in the Assessment Summary.  
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New :  Facility Assessment Lookup  

¶ New: Added Facility Assessment Lookup form to be used to search Facility Assessments by 
programs, services and contracts and other criteria as shown in screenshot below.  This form 
works the same way as the Client Assessment Lookup.  The user can search by assessment 
criteria too by clicking on óAssessment Criteriaô button and entering in desired values.   This 
lookup form also uses the multiple defaults functionality. See Multiple Defaults for more details. 

 
 

Contact  Lookup  

¶ New: Added Defaults Functionality to Contacts Lookup.  The user can add a default 
selecting criteria and saving default by bringing up quick menu with right click and selecting 
óSave Defaultô.  Then when they hit óDefaultô button at top, the default criteria values are 
automatically selected.  The user can save multiple defaults.  See Client Lookup Multiple 
Defaults for more details. 

¶ New: Added óRecord Created Byô as search criteria in óSelection Criteria Advanceô tab. 
¶ New: Added óRecord Created Byô to results grid.  
¶ New: Added óSocial Securityô as search criteria in óSelection Criteriaô tab. 
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Contact   

¶ New: Added óRecord Created Byô to bottom of the Contact form.  It is auto generated and is 
view only. 
 

¶ New: Added óSocial Securityô to top panel of Contact form.  NOTE: If óDisplay only last 4 
digits of SSNô= True in System Setup, then this works the same way that Social 
Security does in the Client form where only the last 4 digits of the Social Security 
number is displayed.  
 

¶ New: Added óRecord Securityô to top panel of Contact form.  Go to Record Security for more 
information. 
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New: Advanced Reporting Module  
 

 
 

¶ The Advanced Reporting Module  is used so that end-users can create a custom report 
with very little knowledge of the database structure.  With this tool the end -user does not 
need to worry about how to joi n the tables they need.  That is done for them.  They can 
create Quick Reports, Cross-Tabulation Reports, Charts/Graphs and Labels in minutes.  It 
also has all the built-in features you expect in an enterprise reporting solution including:  

o A Report Scheduler 
o Security 
o Templates 
o Criteria Filters 
o Advanced Report Designer 
o Multiple Output Options 

Á PDF 
Á HTML 
Á XML 
Á XPS 
Á Excel 
Á CSV 
Á Word 
Á RTF 
Á DBF 
Á Email 

NOTE: This feature must be purchased and activated. Please contact support for 
more information.  
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Staff  

¶ New:  Added the following new fields to the top panel of staff form.  
o Title (Example: MD, RN, PT, etcé) 

NOTE: This is part of the name that is listed in staff grid and in drop down 
fields that are associated with selecting medical staff.   

 
o Prefix (Example: Dr., Miss, Mrs., Ms., Rev., etcé) 
o Suffix (Example: I, II, III, IV, Jr., Sr., etcé) 

NOTE: This is part of the name that is listed in staff grid and in drop down 
fields that are associated with selecting medical staff.   

o Job Title 
o County 
o Gender 
o Birth Date and Age(Read Only) 
o Medical License Number 
o Medical License Date 
o DEA # 
o NPI #  

 
 
Defaults Tab 

¶ New:  Added óDefault Treatment Intakeô  and óCommunity ï Treatment Intakeô defaults to be 
used with new Treatment Intakes. 

¶ New:  Added new óDefault Service Categoryô drop down.  This is used so that a default can be 
setup on the Service Category field in the Service record for each user.  The default that is 
automatically setup is ï None Selected -, but can be defaulted to óOngoingô or óReferral/Spotô. 

 
Appointment Options Tab 

¶ New:  In Specialties Insert/Change form and grid added a Primary checkbox, so the user can 
mark a specialty as Primary.  The default is false and it is not mandatory to have a primary 
specialty.  NOTE: There can only be one primary.   
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Assessments Tab 

¶ New:  Added new Assessments tab to Staff form so that assessments can be associated with a 
staff member.  These assessments work the same way as client assessments.  To setup a Staff 
Assessment just go to the óAssessment Setupô Lookup form and click óInsertô.  Then select Group 
= Staff and Save by clicking on óApplyô.  Then insert questions and setup answers like would for 
a client assessment. 

 
 

¶ New: Added a óUse Quick Intake Formô checkbox to the bottom of the Assessment grid.  When 
this is checked the assessment form that is brought up has all the questions on one page so 
that the user can see a quick view of the assessment instead of having to page through each 
item.  This works with Insert and Change button.   NOTE: The user can Print the Client 
Assessment and Display Assessment Summary from here too.  

 

 
Dashboard Setup Tab 

¶ New: Added new Dashboard Setup tab to select dashboard charts for each staff to view.  Also 
used to mark if each staff should view dashboard on login or not by checking or un -checking 
óShow Dashboard on Loginô.  Default to false.  See Dashboard for more information on new 
Dashboard functionality. 
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Facility  
Appointment Options Tab 
¶ New: In Specialties Insert/Change form and gr id added a Primary checkbox, so the user can 

mark a specialty as Primary.  The default is false and it is not mandatory to have a primary 
specialty.  NOTE: There can only be one primary.   

 
 
 
Assessments Tab 

¶ New:  Added new Assessments tab to Facility form so that assessments can be associated with 
a facility.  These assessments work the same way as client assessments.  To setup a Facility 
Assessment just go to the óAssessment Setupô Lookup form and click óInsertô.  Then select Group 
= Facility and Save by clicking on óApplyô.  Then insert questions and setup answers like would 
for a client assessment. 
 

¶ New:  Added a óUse Quick Intake Formô checkbox to the bottom of the Assessment grid.  When 
this is checked the assessment form that is brought up has all the  questions on one page so 
that the user can see a quick view of the assessment instead of having to page through each 
item.  This works with Insert and Change button. NOTE: The user can Print the Client 
Assessment and Display Assessment Summary from here to o.  
 

 
 
Contracts Tab 

¶ New:  Added new Contracts tab to Facility form so that contracts can be associated with a 
facility.   
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Intake Templates  
¶ Increased the speed when opening a client record via an intake template.  
¶ Added the grids below to be used in In take templates. 

o Veteran Grids 
Á Claim Information 
Á Military Service 
Á Marriage History 
Á Combined Rating 

¶ Added Label functionality to Intake Template Setup.  This is used so a user can add 
Labels and Label Group Boxes around a group of fields in intake setup. 

o To Use 
Á In Intake Template Setup ï Setup button ï Custom Labels button, click 

on Insert.  
Á Then select Assigned Tab Page of which tab want to put label in.  
Á Enter in desired label in Label Caption. 
Á If you want to do a label around a group of field s, then check óGroup 
Boxô checkbox. 

Á The position will automatically be filled in, but you can change it if you 
want. 

Á Enter in formatting options.  

¶ Bold or not 
¶ Color of label 

 

 
Example of What Label Looks Like in Intake  
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¶ Added functionality to make Read Only for each individual field in a grid.  Before you 
could just do this with the single individual fields, but now you can within the grid.  

o To Use : 
Á In Intake Template Setup ï Setup button ï Data Grids button, click on 

Insert. 
 

Á Then Select the Grid and which field you want to make Read Only. 
 

 
 

o Note:  In order to set a field to required in the Data Grids you must set the 
system required fields under the System/ Required Fields tab. 
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New: Treatment Intake Templates  
¶ Added new functionality to create Treatment Intake Temp lates.  This works just like the client intake 

templates except it is for treatments.  

 

 
 

o To Use: 

Á Create a Treatment Intake Template 

¶ Bring up Facility Intake Template Lookup form from System Module by 

clicking on óIntake Template Setupô. 
¶ Click on óInsertô.  Then in popup, select Template Type = óTreatmentô - OK. 

 
¶ Then from here the setup is just like it is when setting up a client 

intake. 
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¶ Once the setup is complete, then go into each userôs staff record that 
is to use this Treatment Intake Template.   Go to Staff form ï Defaults 
tab and select Treatment Intake Template.  
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o Check the óUse for all insert/changesô checkbox if this 
treatment intake is to be used for current user when inserting 
and changing all treatments. 
 

o Uncheck óUse for all insert/changesô checkbox if this intake will 
not be used automatically on inserts and changes, but will only 
be automatically used when the user clicks on the Intake 
button on the treatmentôs lookup form. 

 
o Notes About Treatment Intake Templates: 

Á Treatment Intake Templat es can be used in Community too.  Just check 
óCommunity Compatibleô when setting up treatment intake template. 

Á If the user needs to override what they have setup for their setting óUse for 

all insert/changesô checkbox, then in the Treatment Lookup form ï Options 

tab ï they can check or uncheck óUse default template for all inerts/changesô 

checkbox.  This checkbox will default to whatever they have setup in their 

staff record.  If checked then on inserts/changes uses selected default 

treatment intake, if not  checked then on inserts/changes uses the regular 

treatment form.  Note: If user changes this checkbox, then it will stay like 

that till they log off like in client intake.  

Á When inserting a treatment record from the regular form, there are some 

fields that are automatically defaulted with values.  These same fields will 

continue to be automatically defaulted with values regardless if they are 

actually on the treatment intake form or not.  

¶ Treatment ID ï automatically generated. 

¶ Client ID ï automatically generated if treatment added from client 

form. 

¶ Client Name ï defaults to name of selected client. 

¶ Facility ï defaults to the primary facility of current user.  

¶ Entered By ï defaults to current user.  

¶ Verified By ï defaults to current user.  

¶ Assignee ï defaults to current user. 

Á The user has the same security with treatment intake as they would with 

enter treatments in the regular treatment form.  

¶ If a site is using Client Ownership then users can only see treatments 

that they have ownership to.   

¶ If a site is using Record Security then users can only see treatments 

that they have security to.  

Á Certain important fields are displayed at the top for view only.  

¶ Client ID and Name 
¶ Birth Date 
¶ Household ID 

¶ If client has allergies or not.  
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New:   Program Service Setup Lookup and Insert/Change form  

¶ New: Program Service Setup Lookup form.  The user can search by Client Program and 
Service Type.  To access go to Maintenance menu and select óProgram Service Setupô.  
NOTE: Each program is one record, but is displayed in grid as man y times as 
there are assigned services for program.  

 

 
 

¶ New: Program Service Setup form.  This form is used to setup a program to be 
associated with a strategic focus area, division, services, budget limit, and strategies.   

 
o By the program being associated with these items also helps the user to search 

by these fields in the Facility Assessment Lookup form. 
 

o This is where a program is associated with different services so that Programs 
Hierarchy functionality can be used in a service record. 
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o A budget limit can also be setup here to be used with budget tracking in service 
records.  A Start Date and End Date must be entered for the budget period and 
works in conjunction with the Service Entrance Date.  The Budget Amount is the 
amount that you want to budget for according to the budget period and the 
Remaining Amount is automatically calculated every time a service value is 
deducted for a service that is assigned to current program .  For more information 
on how used in Service record go to Budget Tracking. 

 
 
 

 

New:   Service Detail Setup Lookup and Change form  

¶ New: Service Detail Setup Lookup form.  The user can search by Service Type and 
Service Code.  To access go to Maintenance menu and select óService Detail Setupô.  
NOTE: The service type records already exists.  To setup Referral Reasons, 
Referral Statuses and Referral Outcomes, just select the desired one.  
 

 
 

¶ New: Service Detail form.  This form is used to associate Referral Reasons, Referral 
Statuses and Referral Outcomes to Service Types.  This is used in conjunction with the 
new programs hierarchy functionality used in Services. 

  






















